Thembelihle Buthelezi
608 Jade Cliffs Lane
Las Vegas, NV 89144
(702) 513 3477
tbuthelezi@gmail.com 

Objective: Teaching Position
Velez Capital Management





(08//2008 - Present)

Las Vegas, NV - USA

Private Equity Trader

• Established track record of 76% batting average during bear markets and 69% batting average during bull market. 

• 90% Accurate entry and exit methods of prevailing trends which have established a track record of 2-1 win-loss ratio in all market conditions.

• Solid global experience and understanding of the Forex market and the global economy and how these markets affect the US stock market.

The Shade Tree






(10/2008 - Present)

Las Vegas, NV - USA

Life Skills Facilitator. (Volunteer Teaching Position)
• Established track record of meticulous organization skills, which results in continues positive change in the course material for life skills class
• Persuasive communication and thorough Research skills which result in successful life skills classes, where 70% of students change their motivation habits and are able to implement the class material. As a result of the classes I teach more than 70% of the students have transitioned from the homeless shelter to stable housing and career environments
• Comprehensive understanding of the different learning styles adults incorporate while learning. Through this understanding I have been able to implement visual, auditory, and role playing learning methods to appeal to all class participants, which results in 90% class participation and class material absorption.
Arise








(1/2008 – 07/2008)

Las Vegas, NV - USA

Customer Relations Management

• Proven track record of superior salesmanship with call conversion ratio of 85% 

• Strong leadership qualities with an excellent sales and operational excellence, which adds value to the client and increases the company’s revenue 

• Strong global experience in a multitude of client products, resulting in an ability to up sell on 70 % of incoming calls. 

Iyam. LLC






           (1/2007 - 1/2008)

Las Vegas, NV - USA

Customer Relations Management

• Expert problem solving skills aided the correction of complex billing issues involving numerous work teams. 

• Made decisions quickly and effectively resolve communication failures, which enhanced the service level. 

• Achieved outstanding service levels with a constant efficiency ratio of 90% and an average call handling time of 3.5minutes. 

Green light Financial 





(3/2004 - 12/2006)

Las Vegas, NV - USA

Mortgage sales

• Effectively marketed loan programs and assessed mortgage needs of homeowners. 

• Negotiated $2-3million worth of residential loans with wholesale lenders every month. Which resulted in the increase of the bottom line for the mortgage broker 

• Extensive telemarketing, cold calling, presentations, and secured wholesale lender rates for mortgage broker, which resulted in the whole brokerage being able to negotiate better mortgage rates. Extensive coordination over all advertising including writing, proof reading, detail organization, layouts, designs and production 

Discovery Holdings PTY





(2/2003 - 1/2004)

Johannesburg - South Africa 

Customer Relationship Manager

• Awarded company wide recognition for excellent business delivery.  

• Serviced customers and investors through billing, cash management, customer support, and reporting activities, which resulted in first call resolution, which in turn increased service level.  

• Provided customers with accounting, financial planning, and portfolio analysis in support of the lending and securitization activity. 

• Worked closely with the research department to satisfy customer request for down payment issues, loan pay of balances, loan payment history, and yearly tax statements. 

Research survey






(1/2000 - 12/2002)

Johannesburg - South Africa 

Product Market Representative

• Conducted market studies and consulted with cell phone users on applications and modification on Vodafone offerings. These studies resulted in the launching of new cell phone bank functionality. 

• Conducted telephone research, face to face studies, focus group sessions, which resulted in the discovery of an untapped cell phone banking industry 

• Statistical regression analysis was employed to decipher all the data that was compiled by the various members of our team. These findings supported Vodafone’s quest to team with a major banking institution and provide their clients with cell phone banking. 

Education

University of Phoenix, Las Vegas, Nevada.

Business Administration

Graduated 09/2006
