Theresa Galvan
13619 SE 154th Drive Clackamas, Oregon USA 97015 ∙ (503)-998-8077 ∙ tgalvan.uo@gmail.com
 
	Education
	University of Oregon, Eugene, OR, June 2010
     Bachelor of Arts in Accounting and Japanese
     Business Project: University of Oregon’s Carbon Offset Development Plan 
Senshu University, Kawasaki-Shi, Japan, September-December 2009
     Study Abroad: completed course work in Japanese Language, Japanese      Business   Culture 


	Experience
	Computer Lab Assistant
     University of Oregon, Eugene, Oregon, September 2007-present
      Assisted approximately 20 students daily with computer questions   
      Monitored over 100 print jobs daily

       Collaborated with co-workers keeping survey of lab usage  
      Educated new employees about lab duties
Sales Intern
     Nordstrom, Happy Valley, Oregon, June 2009-August 2009
· Assisted the manager bi-weekly by designing floor layouts, developing schedules, ordering products, and designing team goals 
      Collaborated with co-workers achieving $3,000 average daily sales goals
      Demonstrated new fashion ideas and trends to customers daily

      Promoted Nordstrom Rewards Card and benefits to all customer
      Shared sales goals and promotion ideas to co-workers weekly 
Director, Treasurer
     Kultura Pilipiinas (KP), University of Oregon, November 2006-June 2009
      Developed financial budget receiving over $2,000 from the student government’s Programs Finance Committee, Controllers, and the Senate
      Managed KP’s Culture Night for over 400 attendees showcasing the Filipino culture through entertainment, videos, arts, and food
      Outreached to businesses and community members collecting over $1,000 of monetary and tangible items for KP Culture Night
      Represented KP outside of University of Oregon in the Northwest      Filipino Student Alliance and the Philippine American Association 


	Skills
	Computer: Microsoft: Word, Excel, PowerPoint, Access; Adobe Photoshop; 
     Adobe Indesign 


	 
	Language: Intermediate Japanese speaking, writing, reading


