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                                                                                                  Email:  toemosshanson@gmail.com
Customer Service Professional


A self starting, bright and articulate career-minded employee with a take action attitude                  determined to exceed the goals of management.
Excellent Proficiency in:




Client Relations



Multi-tasking




Interpersonal Communications

Details




Presentation Skills



Concept Development

EDUCATION
B.S. Psychology, University of Utah, Salt Lake City, UT April 1994

PROFESSIONAL EXPERIENCE

Call Center – Direct Hire


Ameritech New Media (cable TV) 10/98-7/01
· Lead Supervisor on call center floor.

· Managed scheduling, supervised training

· Increased call center efficiency 20%

Bank One (First USA cardholder services) 10/02-5/03
· Retention Advisor on ‘save team’

· Best on-call consistency for team (94.1%)

· Best one day balance transfer ($66,000)

· Increased retention rate 20% in one month period

· Awarded certificate for outstanding Customer Service


Nielsen Entertainment (National Research Group) 11/05-3/06
· Telephone Interviewer querying data for market research for the major studios in Hollywood
Call Center – Temporary/Contract


AppleOne (Citysearch.com) 6/06-8/06
· Inside Sales Representative acquiring national accounts
· Cold calling verticals to sell cost per click advertising

Atrium Psychological Group 2/08-4/08

· Cold calling attorneys to represent as expert witnesses

Call Center – Other [all in this category are CSR positions]

Convergys (Customer management, billing, HR) 2004

Verizon Wireless 2002

HIRSP (Health Insurance Risk Sharing Plan) of Wisconsin (Medicaid) 1998

Ameritech (Telephone Operator) 1997

First Security Bank (Wells Fargo) (Telephone banker) 1997
Check Rite Systems (Collector) 1992

Sears (Telecatalog) (Maintenance agreements) 1989
Investment Banking

Morgan Stanley 1/90-9/90
· Executive Administrative Assistant to Manager and Senior Associate

· Managed client entertainment

· File reorganization, assisting analysts

Advertising


Grey Advertising 3/96-5/96
· Assisted accounting department

· Mail, AP/AR, collection of reports from NY office

Entertainment/Sales


Corestaff (Sony Pictures Studio) 10/06-12/06
· Mailroom, sorting and delivering mail to various departments and production companies


AT&T Broadband (Telephony, Video, and Broadband) 10/01-2/02

· Door-to-door sales 
Cornerstone Productions (Disney Channel) 1988
· Production Assistant

· Managed communications on set

Energy


Halliburton (Logging and Perforating) 10/04-6/05

Ponderosa Oil Field Services (Labor) 7/05-10/05
Gulf States, Inc. (Amoco Oil Corporation) (Purchasing) 1997


Geneva Steel (Communications) 1995

Shell Oil Company (Seismograph) 1981
PERSONAL COMPUTER
Most Microsoft applications including Word, Excel, and Outlook

