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“In my opinion, language is a limitation, a limitation which can restrict the opportunity of every person that lacks this skill” 

	Objectives
An important quality in my character is passion. First, it is a passion for the English language, which has served as the powerful motivation in my studies. I believe that there is another aspect about my passion—the impulse to share my knowledge with others. This impulse to share with others has led me to believe that the opportunity with your company would best suit me and help me develop a better understanding of how sharing this knowledge really has an impact on others lives. I simply want to share with others my passions, in particular my passion for life in general and all the opportunities we can have. 
It is well-said that "for education to be an enriching experience, the meanings that emerge must become personal, and they must be significant and important in some part of the person's life." My concept of a teacher is that a teacher should not merely act as a gateway to knowledge. A person can become a better teacher by influencing students with his or her passion, enthusiasm, and dedication, by exposing students to the beauty of the things that are being taught. As a future teacher, I will try to be not only very competent in imparting professional knowledge but also skilful in imbuing my instructing skill with an inspiring passion. I will make my experience on this programme a lifelong benefit to students and a spiritual reward to myself.


Taking Political Science at University has shown me the importance of language and the limitations in which it imposes on such activities such as Diplomacy and International Relations. In my opinion, language is a limitation, a limitation which can restrict the opportunity of every person that lacks this skill. With English being one of the world's most widely spoken languages, we can see how the English language can open a vast window of opportunity for an individual. My studies have made me see the importance of communication and where this has been lost resulting in bad Diplomatic and International Relations between different cultures. English in Korea is a very important tool which opens this vast window for the youth of Korea and will have very significant long term benefits. 

I make this application with a real genuine interest in being a teacher for your company and would love it if I could, through my education to contribute to the future development of the English language for your organization.
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· 2+ years experience, teaching at recognized schools in New Zealand and Korea Working for TOPIA English Zone has given me experience in all areas needed to fulfill a 100% performance effort every day. In addition, other teaching experience in other countries has given me the ability to look at teaching with a very open mind and empathy for students that has carried me through to succeed. 
· Dedicated customer service employment with 7+ years of experience in entertainment, retail and food service settings. Consistently achieve high customer satisfaction feedback, improvements to the bottom line and turnaround of underperforming operations.

· Respected builder and leader of customer-focused teams; have instilled a shared, enthusiastic commitment to customer service as a key driver of company goal attainment. Lead by example and ensure the execution of all safety, security, quality and store operations policies.
· Qualified with BA in Political Science, Philosophy and my BA(HONS) in Political Science; Apart from giving me the qualifications needed to perform countless career opportunities this has improved my personal qualities such as time management, leadership, presentation skills, performance assessment and the ability to interact with people from all walks of life. This has also enabled me to articulate my knowledge of the English language.
Areas of Expertise

	Teaching English

Customer Service 
Complaint Handling & Resolution

Operations Management
Leadership

Policy advisor

Political advisor
	Customer Satisfaction Enhancement 

Front-End Supervision

Sales & Margin Improvement
Sales
Mediator
Organizer 

Mentoring 
	Teambuilding & Training

Cost-Reduction Strategies

Order Fulfillment
Promotions

Communicator

Researcher



Professional Experience 

(Full Job History by Request)
	TOPIA English Zone – Junggye-dong, South Korea.
	


English Teacher – November 2009 – December 2010.
TOPIA Education boasts quality educational content proven by its outstanding performance in top magnet school entrance exams, which also serves as one of many reasons that attract students to TOPIA's elementary programs run by TOPIA. This is why working for TOPIA has given me the skills I need in order to work under extreme pressure and succeed in a very competitive environment. 
· Teaching scheduled classes and correcting assignments/tests

· Regularly reviewing, assessing and reporting student progress.

· Participating in teacher’s training, workshops and meetings.

· Interviewing new students for enrollment.

	Selwyn House Private School — Christchurch, New Zealand
	


Group Leader
Teacher and Supervisor
Foster an environment in which children enjoy high levels of fun and deliver a high level of education through planned classes and activities. Ensure kids are motivated to learn and perform at their top performance.
Selected Contributions:
· Empathy for people, their development and their cultural background
· The ability to work well in a team environment and listen
· Excellent communication and organizational skills
· Proven time management and administration skills

· Very Computer literate

· Ability to work independently across all cultures and ages

· Creativity in designing programmes and activities
	Children’s Entertainment Center — Christchurch, New Zealand
	


Customer Service
Customer Service Representative
Foster an environment in which guests enjoy high levels of service and deliver a high level of customer satisfaction through entertainment. Ensure employees are motivated to deliver top performance. Manage front-end operations to ensure friendly, efficient communication between clients and staff. Selected Contributions:

· Won “Customer Service Award – 2008 and 2009” for instrumental role in driving sales increases, propelling store to improve efficiency and the proper management of dealing with client complaints.
· Met sale and number targets with a Passion for sales and achieving. 
· Sell group specials to companies, families and individuals. Telemarketing experience and attending entertainment events to promote the company. 

· Manage and instruct groups of 40+ and birthday groups of 20+ and make sure they are being entertained and satisfied with their experience at the facility
· Ensured improvement in staff retention due to the success of employee-development and morale-building activities.

· Ensured the swift resolution of customer issues to preserve customer loyalty while complying with company policies.

· Trained new employees and contributed to significant improvements in customer satisfaction and sales.

· Exemplified the second-to-none customer service delivery for which Laser Strike is nationally renowned in all interactions with customers.

	The University of Canterbury, New Zealand
	11/07 to present


Front-end Guide/Helper
Took the task of directing and managing university students in their enrollment. This is a job which consists of multitasking, had to have a high level of skill with computers and the university database. Focusing mainly on face to face contact with students both foreign and native. This role required a great sense of communication and a commitment to diversity and equal opportunities. 
Selected Contributions:

· Maintained great team work under a lot of pressure
· Greeting and guiding students/international students around the University of Canterbury, Ensured that each student knew where they were going and directed them to the right areas on campus.
· Assigning student with their student I.Ds and assisted in the process of their enrolment

· Using the university database and computer system
· Exercising proper mediation skills in issues revolving around enrolment, student I.D and students university fee’s.

· Demonstrating a high level of administrative skills

Armageddon Convention, New Zealand                                                                 
Promotions staff
Had to work with a strong work ethic, needed reliability, look and act professional and that had good communication skills. This promotion job was for a gaming/media website selling memberships to the quests of the convention. This job required us to be able to turn viewers into buyers and successfully sell memberships. The target groups were from all ages of life, which meant a very adaptable persona was needed. 
Selected Contributions:

· Maintained great team work under a lot of pressure
· Showed that I have a very outgoing, enthusiastic and energetic nature that has initiative
· Demonstrated great skills in communication and sales ability

· Confronting people of the convention and catching their attention
· Met with convention administrators and staff, organize delivery of promotions equipment and made sure everything was in place for convention

· Met target sales, and were able to sign up 500 new memberships over the course of convention.
Education and Training

	The University of Canterbury — Christchurch, New Zealand
	

	Earned Double Major in Politics and Philosophy

BA(HONOURS) in Political Science

(Proof of Achievement on Request)

Politics is not only one of my passions it is one of my dream jobs. This study has given me so many skills, which I use in everyday life from interpersonal relations to acting in extremely professional situations. I have been taught by some of the leading professors in the field such as, Jacob Bercovitch in Mediation studies. This qualification has equipped me with the skills to think logically and practically, and to analyze situations accordingly to find an intelligent resolution or give policy advice. 
Completed numerous courses and seminars in International Politics: Conflict and Conflict Management, Critical Approaches to International Relations, Foreign Policy Analysis, How to be Rational, Policy Issues in Biotechnology and Human Genetics, International Politics: Mediation, Political Economy of Human Rights and many more which has improved my personal qualities such as time management, leadership, presentation skills, performance assessment and the ability to interact with people from all walks of life.

Christchurch Boy’s High School — Christchurch, New Zealand

Earned University Entrance

Earned NCEA level 1, 2 and 3




.Referees and letters of recommendation by request.

