	Tyson D. Cole
	Cell#  010-2311-4583

	2044 W. Le Marche
	Home# 031-322-4557

	Phoenix, AZ  85023
	E-mail:  tdcolephx@gmail.com


	Objective:
	Seeking a challenging and rewarding position as an ESL Teacher to expand my career and share my knowledge of the English Language with young Koreans.


	Experience:
	2/2002 - 8/2006 

Industry:  

Position:
	Qwest Communications:

Telecommunications Services Customer Service/Sales
	Phoenix, az


	Inbound sales/customer service rep: applied needs based selling techniques in the consumer market. Developed total solutions for customer's business or personal needs including telecommunications, wireless services, digital tv, and high speed internet service. Resolved customer complaints and problems and did follow ups to ensure customer satisfaction. With my computer background, I was able to assist others within our center and also provide better total solutions and recommendations for our customers or future customers. 


	2/2000 - 2/2002 

Industry:

Position:
	Insight Direct

Computer/Network Sales

Inbound Sales Rep.
	Tempe, AZ


	Inbound Sales Rep- Take inbound calls and close the sales. Transform product inquiry into orders and upsell with add-ons. Follow up on open issues and bring them to close. Develop competitive bids for large orders and new accounts. 


	5/1998 - 7/1999 

Industry:

Position:
	Norwest/ Wells Fargo Bank

Financial Services

Personal Banking Officer
	Phoenix, AZ 

	Loan Officer - Originate mortgage loans and consult clients. Provide customer service and follow up on all stipulations to close. Responsible for meeting federal and state banking guidelines.
Personal Banking Officer - Accountable for promoting and selling diverse financial products and services. Finding mortgage and investment referral opportunities. Tracking and forecasting personal, branch level sales, and business transactions including auditing and completing monthly certifications 


	Education:
	6/1995

B.S. Financial Services
Minor:  Business Law 
	Oregon State University
	Corvallis, OR

	Skills:
	MS Office

Win 95/98/2K/XP
	
	

	Good focus on tasks at hand. Proven ability to manage, train, motivate others, and problem solve. Have great teamwork and do what's needed to be successful.


