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Personal Information

Jessica Rego |09 September 1985| London, UK

jesslauren@hotmail.com | 07858460165 [m]


Education

University of Sussex. Brighton, BN1 9RH 
BA English Language & Film Studies [Classification 2:1 Hons] 2004–2007


Experience

August 2007 – November 2007

Royal Bank of Scotland. St Georges Street, London
Business Sales Support Advisor

· Confidence & ability to influence the short term agenda

· Support, develop team members, fostering an environment of performance

· Cross-functional assistance when required

· Dealing with general ledger accounts, securities, mortgage backed debentures, short & long term loans- various RBS business partner/ client requirements

· Delivery of accurate timely MI updates 
Achievements

· Consistently amongst the highest performing employees

· Team member of the month on numerous occasions

· Involvement in ‘Project Starfish’ - national programme of business consolidation 

June 2007 – July 2007

ISIS Summer School. 259 Greenwich High Rd, London SE10 8NB 

Activity Leader

· Assisting English as a Foreign Language teachers

· Supervising Trinity Oral Examinations

· Team building and problem solving

September 2005–February 2006

Anglian Home Improvements.  30-31 North Street, Brighton BN1 1EB

Customer Advisor

· Creating Sales 

· Researching a variety of areas connected to home improvements

· General administrative duties 

June 2004–September 2004
Premier Books. Clapton Road, East London E5

Warehouse helper

· Processing Invoices 

· General administrative duties

· Training new staff

… Additional experiences…….

Tour Guide, Churchill Graham Port and Wine Company. 4100-150 Porto

 (April/01 – September/01)

· Guided tours (English and Portuguese) for tourists

· General administrative duties

· Suggesting improvements for business consolidation

English/French/Portuguese Teacher, Rua Sta Catarina, 4100-150 Porto

 (September/03 – September/04)

· Teaching languages in large classrooms/one to one tuition
· Exploring new methods of teaching
· Generating incentive for all pupils 

House Captain, CLIP (International School) Rua Nova 4100-506 Porto
 (September/02 – September/04) 

· Role model for children of all ages in school

· Organizing corporate events: public speaking competitions, debating championships, drama productions 

· Attending Model of United Nations conference in Lisbon 2002

· Organizing workshops and encouraging voluntary work amongst members of the school

Retail advisor, Moda e Arte (Women’s Fashion) Rua Cubas 4100 Porto

 (March/02 – October/02)
· Serving customers

· Ordering stock

· Dealing with customer queries


Skills

Sales. Communication. Customer Services. General Admin. Significant experiences of other cultures. Fluent English & Portuguese. Intermediate French & Spanish.

Attributes

Professional. Organised. Personable. Creative. Mature. Can do attitude. Happy.


References

Available upon request

[image: image1.png]



Jessica Rego – 07858 460 165, jesslauren@hotmail.com
9A Milton Road, East Croydon, CR0 2BG

