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Academic Qualifications
Post Graduate studies: Bachelor of Social Science Honours in Organisational Psychology (2006).

Modules included in Honours program:

· Organisational Change 

· Research Methods

· Change Consulting

· Labour Relations in South Africa

· Training and Development

· Human Resources Information Systems

· Business Strategy


Under Graduate Studies: University of Cape Town: Bachelor of Social Science in Labour, Organisational Psychology and Human Resource Management (2005).

Through the completion of my undergrad degree, I have gained tremendous insight and knowledge in the following areas:
	Organisational Change
	Ability to identify the appropriate approaches to organisational change; levels at which organisational change occurs; and managing and sustaining the process of organisational change.

	Training and Development


	Knowledge on needs assessments, determining training objectives; training models; training evaluation and an in-depth understanding of the Skills Development Act.

	Recruitment and Selection


	Ability to develop job advertisements based on key performance areas and person specification; distinct knowledge of the selection process (types of interviews, how to conduct an interview); and how to introduce new employee into an organisation’s culture. 

	Labour Relations
	Thorough knowledge of relevant labour legislation – BCEA, LRA and EEA; codes of good practice; dispute resolution, collective bargaining, conciliation and arbitration; disciplinary procedures and dismissals

	Organisational Wellness


	Ability to develop and implement Employee Assistance Programs (EAP’s); how to cope with, and develop prevention interventions for HIV/AIDS in the workplace; and knowledge of the Occupational Health and Safety Act,


Working Experience
Year


Organisation




Position
Dec 2007- Current
Avalon English Academy


English Teacher- deputy head teacher

July-Nov 2007

Customer Care Solutions


(Promoted to) HR Manager

April - July 2007
Customer Care Solutions


Quality Control Manager

2004- March 2007
Customer Care Solutions, CT


Call Centre Operator 

2006

University of Cape Town


Final year Organisational 









Psychology tutor                                                          

2006


Forest Hill Residence, UCT


Sub-Warden



2005


Piemans Pies, CT



Sales Assistant

2005


Nescafe, CT




Promotions

2005


Kentucky Fried Chicken, CT


Promotions

2003- 2004

Varietas Residence, UCT


Receptionist

2002


Hobb Nobs Pub, CT 



Waitress/ Bar-lady


2001


Mugg & Bean, PE



Waitress

1999-2000

Valley Harvest, PE



Waitress

1998


Pat’s Flowers, PE



Sales Assistant 

Whilst being a Sub-Warden at UCT, I have gained the following practical skills and abilities. 

	UCT Residence Disciplinary Hearings
	Development and delivery of summonses to appear in court, hearing preparations, punishment deliberation, minute-taking, follow-ups to ensure punishment is completed, detailed report of hearing outcomes. 

	Mentor/ Counsellor
	Holding flat/ individual counselling sessions, providing relevant support/ advice, documenting detailed report, holding follow-up sessions and deciding on referrals to professional psychologists/ counsellors. 


Leadership, Achievements and Volunteer activities 
· Toastmasters Chairperson

· Debating Chairperson 

· Completion of conflict resolution course

· Research assistant at Southern Hemisphere Consultants (As part of work-shadow program) 

· Completion of full scale research project on the Skills Development Act (As part of 300 level Sociology requirement)

· Voluntary service to Habitat For Humanity
· Volunteer first aid assistant in local community 

· Fundraising for Community Chest 

· Volunteer UCT residence mentor 

· Volunteer UCT residence tutor 
· Volunteer UCT residence orientation assistant
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