
                                                William Bettner

Juwaul Dong 1272-3 Baun Jee, Rodu Rohnda
                                                         Gwangju City, Seogu

      South Korea
       (010) 3957-1618

           
degato@gmail.com
A highly motivated achiever with excellent interpersonal skills, well developed abilities in special event management and strong communication and organizational skills. 
Employment History:
2nd year LCI Kids Club, 1022-1 Juweol Dong, Namgu, Gwangju, South Korea

1st year LCI Kids Club, 1234-4 Chipyeong Dong, Gwangju City, South Korea
English Teacher

· Teaching children from the age of 5 years old to 11.

· English, Mathematics, Science, Phonics and Listening Comprehension

· Creating Lesson Plans on a weekly basis

· Constructive teaching and Positive Reinforcement

Hilton La Jolla Torrey Pines: 10950 Torrey Pines Road, La Jolla, CA 92037

Event Manager:

· Communicate with clients in regards to their event needs and rooming lists.

· Create BEO’s for specified events.

· Run daily/weekly reports for Director of Events and clients.

· Manage Event Service Coordinator in regards to events.

   Doubletree San Diego Mission Valley: 7450 Hazard Center Drive, San Diego, CA 92108

                   Event Service Coordinator:

· Turnover event files to respective Event Managers.
· Cross check BEO’s via Delphi for correctness in billing.
· Assist Event Managers on day-to-day event management.
· Responsible for creating and distributing weekly reports.
· I am the 2007 C.A.R.E. President for Doubletree San Diego/Mission Valley.

Bankmark: 5050 Quorum Dr., Ste. 700 Dallas, TX 75254

Project Manager:

· Interviewed and hired staff to conduct capital campaign events.

· Managed thirty-seven events in a three month period that produced a record twenty-two million dollars.

· Produced daily statistical reports for the client and Bankmark management.

· Responsible for Event Calendar scheduling for the capital campaigns.

· Approved all marketing material and equipment use for client.
· Successfully completed two subsequent projects which grossed from four million to twenty million dollars.

· Managed a staff between 2 to 7 people per project.  Responsible for scheduling, disciplinary actions, and rewards.

TEC International: 11452 El Camino Real, Ste. 400, San Diego, CA 92130

Marketing Programs Coordinator:
· Scheduled, coordinated, closed corporate events.
· Created a measurable metric system to improve tracking of event costs and results.

· Spearheaded new closing procedures for better statistical reporting.
· Created Project Requests to better enhance event streamlining which produced a twenty percent cost savings.

· Reorganized company memos for departments involved to clarify each party’s participatory requirements and updated each department’s procedures.

· Created an RFP form for use in negotiations with vendors.
· Produced an online event structure for the Marketing Department.

· Beta tested TEC web site and recommended improvements.

· Managed twelve to fifty events annually with budgets from one thousand to ten thousand dollars per event.
Legoland, CA: One Legoland Drive Carlsbad, CA 92008
Team Leader for Mexican Food Kiosk:
· Supervised a crew of seven in foodservice and customer service.

· Scheduled weekly hours for each person I managed.

· Responsible for maintaining adequate inventory of food and paper products. 

Employment History:
            2008-Current ESL Teacher  LCI Kids Club, South Korea
               2007 Event Manager Hilton La Jolla Torrey Pines

             2006 – 2007 Event Services Coordinator Doubletree San Diego

2004 – 2006 Project Manager Bankmark
2001- 1999 Marketing Programs Coordinator TEC
International
Feb. 1999 - Aug. 1999 Team Lead Legoland, CA
1996-1998 Social coordinator/Special Events of Theta
Chi Fraternity, CSULB

Education:

                  California State University of Long Beach, 1998

B.S., Dietetics and Food Administrations – California
ITTT TEFL Certification, 2009

Teaching English as a Foreign Language

California State University of San Diego, 2004
Certified Meeting Professional certification

Mesa Community College, 2000 
3 Multimedia certifications

Computer experience: 
Delphi, OnQ, FMS, Microsoft Office Suite programs, Onyx software, and Adobe Photoshop.
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