ADIL BUX

34 DOLPHIN AVE, KWA-ZULU NATAL, DURBAN, 4091

ID NUMBER: 8609045266087

adz.serenity@yahoo.com
SUMMARY

I am a self-motivated, determined and hard working individual, who works well under pressure.  I can work with little or no supervision.  I have great interpersonal skills and I am a team-player.  I am always willing to learn and experience new things. 
EDUCATIONAL HISTORY

Institute: Dr AD Lazarus Secondary School

Qualification: High School Diploma/Matric (Merit Exemption)

Duration: 1999 – 2003

Institute: University of Kwa-Zulu Natal

Qualification: Bachelor of Arts

Duration: 2004 to 2008

Institute: University of Kwa-Zulu Natal

Qualification:  Bachelor of Laws(LLB)

Duration: 2008 to date

SKILLS

· Goal orientated

· Fast learner
· Friendly
· Works well with people

WORK RELATED HISTORY

· Baby sitting/Childcare

· Voluntary Work
· Fundraising

· Event Co-ordinating
· Tutoring

PROFESSIONAL HISTORY

Position: Tele-sales

Name of Company: REWARDS.CO

Duration: June 2009 to Dec 2009

Responsibilities: 

· Tele-sales and tele-marketing of insurance policies

· Acquisition of Leads

· Customer Services

Position: Team Manager
Name of Company: Blake International
Duration: Aug 2007 – Feb 2008
Responsibilities: 

· Supervision of floor and agents

· Holding of daily briefings and providing daily targets for the team and individual agents as well as means of attaining them

· Efficient management of a team of 20 agents

· Ensuring positive daily quality scorings

· Conveying of feedback with regards to quality and various managerial decisions and suggestions

Position: Tele-Sales/Tele-Marketing
Name of Company: Panasonic Business Solutions
Duration: 2005 - 2006
Responsibilities:
· Calling various companies enquiring about their PABX switchboard systems and office automation

· Conducting of surveys

· Tele-marketing products

· Acquisition of leads

Position: Office Administrator/Supervisor
Name of Company: Mayville Coach Lines

Duration: 2003 – 2005

Responsibilities:

· Manage Sales

· Bookkeeping

· Accounts Payable/Receivables i.e. Debtors/ Creditors

· Word Processing

· General Accounting

· Filing and Accounts 

· Trained Staff to use Microsoft Office

· Decisions on Purchasing

· Fleet Management

· Customer Service & Relations

· Computer Operations
References: Available on Request
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