Andrea Savoie

its_savoie@yahoo.com 

(010) 8062- 9153


EDUCATION 
          Master's (Sc). 



               Graduation Fall 2009




          Canisius College                                                  Buffalo, New York USA




          B. A. Honours Psychology 


    February 2007



          University of Guelph



    Guelph, Ontario Canada


                      *Graduated on Dean's List
EMPLOYMENT 
           Lennox and Addington Residence

       Guelph, ON          



            University of Guelph


                   August 2005-May 2006 

· Attended over 75 hours of intense training to perfect skills such as active listening, mediation, multicultural awareness etc.

· Managed 20 university students with various needs in a residential setting

· Primary source of support and guidance for students

· Made daily contact with students who had mental illnesses or limitations (i.e. schizophrenia, depression, suicidal ideations and learning disabilities)

· Responded to emergency situations promptly and effectively 

· Debriefed students who witnessed emergency situations
· Completed clerical duties such as incident reports and weekly student reports




TGI Friday's 




    Niagara Falls, ON





Niagara Falls




    May 2001-December 2007


· Over 6 years of customer service experience!
· Greet and seat guests
· Present menus, beverages, meals and bills
· Exercise excellent customer service skills in order to interact effectively with a variety of patrons
· Ensure guests are more than satisfied and have an excellent dining experience
· Remaining calm even under intense environmental pressure, and in accordance with the constant influx of patrons
· Ensure the restaurant is clean, and the ambience pleasant
· Handle payment transactions
CAREER 

           Lennox and Addington Residence
                  Guelph, ON  
DEVELOPMENT                University of Guelph



      August 2005-May 2006
SKILLS
· Implemented several large and small-scale programs to increase awareness of campus issues (such as eating disorders and substance abuse)

· Attended weekly staff meetings 

· Coordinated and facilitated information sessions for groups of students 

· Clerical duties (made and responded to phone calls, completed paperwork, submitted faxes, etc)

· Participated in weekly on-call shifts: 


     -Made rounds of the residence


     -Responded to emergency or disruptive situations


     -Analyzed student behaviour (to determine intoxication, deception)

     -Responded appropriately to residence policy violations


     


     -Reported nightly events to coworkers' and the residence manager 

 

COMPUTER 
      Able to navigate the internet with ease 



SKILLS

      Knowledge of Windows XP and Vista, Word, Works, Excel, PowerPoint, 


                  Photoshop, SPSS (Statistical Package for the Social Sciences)

AWARDS

      Dean's List
 




      Peer Helper Award




      Most Determined to Succeed



ADDITIONAL 
       First Aid
TRAINING

       CPR




       Child Abuse Intervention Program



       Suicide Intervention and Prevention Program
VOLUNTEER
       30 Hour Famine



                 Guelph, ON

WORK                              University of Guelph Campus


     Jan. 2005-Mar. 2005



       Trick or Eat




     Guelph, ON

                                           University of Guelph Campus


     Oct. 2004-Oct 2004



        Student Support Network


     Guelph, ON
  



        University of Guelph Campus


     Aug. 2003-May 2004

