Diana Yeh Chhay

1817 S. Valencia St.

Alhambra, CA 91801

626-592-5006

Dchhay@hotmail.com
SKYPE ID: mijisarang

OBJECTIVE:

To obtain a position in an educational role in Seoul, KOREA,  to assist speakers of other languages gain more opportunities through the development of their grammatical and communicative English language skills. 

QUALIFICATIONS:

· United States Citizen

· Four Year Bachelor’s Degree in Economics from the University of California, Irvine (September 2010)
· Fluency in English, Chinese Mandarin, Chinese Cantonese, Taiwanese, and Spanish

· Able to understand and speak Basic Korean

· Capable of working 5 days a week

· Can start work ASAP

· Excellent Communicative Skills

- Works well with people

· Knows how to lead and direct

- Effective Time Usage

· Diligent


-Dedicated

· Cooperative

-Helpful

-Supportive
Work EXPERIENCE:
StudentMentor.org 






December 2011 to Present
- Mentor

- Give support to students by advising them on schooling, classes, financial aid, school transfers, time management, ect
1 to 1 Private English Tutoring





July 2008 to Present 

· Private Tutor

· Student References

· Habin Cho

(Contact # 424-229-0671)

· AiKyung Sim
(Contact # 916-662-3362)
Chhay’s Trading Inc., Los Angeles, CA




September 2006 to Present
-Business Manager, October 2010 to Present

-Assistant Business Manager, September 2006 to September 2010

-Business Translator, September 2006 to Present

-Provide a Chinese translation for documents that are written in English; provide conversation-based translation for the CEO and his customers or sales representatives that aren’t able to speak Chinese

- Supervise employees and assign their daily tasks

-Handle the tasks of monitoring shipping of supplies to various sites

-Evaluate sales

-Maintain good relationships with suppliers and customers, or potential customers

- Manage company’s expense, accounts payable/receivable, bookkeeping and payroll

- Decide on the company’s stocks/supplies
· REULTS:
· -increased the variety of stocks/supplies offered for sale
· Since 2006, the company’s revenue has increased at least 10% every year

-Work with a team of designers in China to manufacture newly-designed, microwaveable, plastic to-go boxes

· REULTS:
· filed a patent, and is under review at the lawyer’s office

· these to-go boxes brought an increase in the company’s revenue up to 25% last year alone

Volcano Tea House, Los Angeles, CA




July 2008- Feb. 2009
-Barista/Cashier 

CVS Pharmacy, Belle, CA





September 2007- February 2008

-Pharmacy Clerk

-Received telephone and in-person orders for prescriptions

- Discussed with physicians regarding to accuracy and clarifications of prescriptions

-Verified Patient’s name, address, contact info, and insurance before giving or inputting prescriptions on the computer

-Solved patient’s problems by counseling them

-Send Fax or call requests to providers


-Updated daily, monthly, and yearly information on computer


-Maintained inventory and invoice information

-Updated physician’s inventory information and shared general office responsibilities and bookkeeping

KT Café, Monterey Park, CA





May- August 2007

- Server
Jazz Cat Café, Alhambra, CA





May- July 2006

-Server
Alverno High School Private Tutoring Program, Sierra Madre, CA

October-December 2005

-Private Tutor

Activities & Relevant EXPERIENCE:
PETA (People for the Ethical Treatment of Animals)


December 2011 to PRESENT
-Activitist

- write letters to the ambassadors/leaders of companies/organizations to stop animal cruelty and to stop using animal fur on clothing

Save a Life







November 2011 to PRESENT
A No Kill Rescue Shelter for animals

-Volunteer


-EVENTS: Save a Life Benefit Concert (ft. Karling Abbeygate)
Miss Los Angeles Chinatown 





October 2011 to PRESENT
-Contestant

U-852








January 2008- June 2009

U-852 is a coalition of Hong Kong student organizations from across the state of California. It is a non-profit organization that strives to provide for both  fair and equal representation of Hong Kong students from UCB, UCLA, UCSD, UCI, UCSB, UCD, UCR, USC, Pepperdine and CPP at the district level; each school is allowed 2 representatives. 

- Chair, September 2008- June 2009
- UC Irvine HKSU Representative, January 2008-June 2009
- run meetings, write contracts, sign contracts, sign sponsors, plan events for members, staff events, work with UnderWorld Productions Company to plan for our Annual Joint U Clubbing Events, invite AM 1430 and Chanel 18 TVB to broadcast live at our Annual Joint U External Singing Competitions 

- EVENTS: Annual Joint U Clubbing Event, Annual Joint U External Singing Competition 

UC Irvine’s Hong Kong Student Union (HKSU)



September 2006- June 2009


· President, June 2008- June 2009
· Vice President, June 2007- June 2008
· Event Coordinator, January 2007- June 2007
· Intern, November 2006- January 2007
· Write contracts, sign sponsors, hold weekly staff meetings, plan weekly events for members

· EVENTS: weekly events for members, clubbing events, The Night Market, The Bonfire, Internal Singing Contest, External Singing Contest, The Basketball Competition 
Alverno High School’s Student Body




May 2003- May 2006
· Senior Supreme Court Justice, May 2005- May 2006 
· Student Body Elections: Democratic Party Chair (2005-2006)
· Student Body Secretary, May 2004- May 2005
· Sophomore Class Secretary, May 2003-May 2004
Alverno High School Ambassadors




October 2002- June 2006
· give campus tours to potential incoming students and their parents, explain to them the experience of coming to this school, classes, schedule, ect

· EVENTS: Annual Fall Galas, 2 School Open Houses (each year), School Math Meets

All Souls School Student Council




June 2001- May 2002
- Student Body President

EDUCATION & HONORS:

University of California, Irvine





September 2010
Bachelor of Arts, School of Social Sciences

Major in Economics

National Honors Society





June 2004-June 2006
California Scholarship Federation




January 2003-June 2006
