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Male 
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Single
Nationality: 
British 




Education & Qualifications



· Jan 09 – Ongoing - Studying MCSE Certification

· May 2008 - Business Objects Web Intelligence XI Report Design Certification 
· Sep 1997 – July 2001, University of Northumbria at Newcastle; BSC (Hons) Business Information Systems 2:2
· Sep 1995 – July 1997, King Edward VI College, Warwickshire; A-Level (B) Business Studies, (C) Computer Science AS-Level (D) Mathematics, Economics

· Sep 1991 – July 1995, Higham Lane School, Warwickshire; 9 GCSE’s
Career History

Nov 08 – April 09 Travelling around Central & South America

May 2007 – Nov 2008, Live Nation

Job Title - Applications Support Specialist
In my previous role I was responsible for the administration of the following web based applications: Velocity, Web trends, Business Objects XI, Sitescape Forums, Novell Teaming & Conferencing and SalesForce.com. I was responsible for the applications architecture in terms of application & database servers, as well as handling application updates, backups, administration and maintenance, troubleshooting, and handling 2nd line helpdesk support calls. Working for a media company often, promotions and press releases would be time critical so issues had to be solved quickly and efficiently. I would also set up new users and providing training for all of the applications I supported. I would organize and run sessions for users; ranging from group training sessions, WebEx conferencing sessions to onsite one to one training. 
Key Achievements

· The successful role out of our new release of Velocity Email Marketing application across 20 New Theatre Venues, and across our European user base covering 7 countries, from system testing, deployment, documentation and end user training.
· The deployment of Novell Teaming & Conferencing (online collaboration and document management system application) from installation, initial test phase, to user acceptance testing; and the migration of existing data onto the system.
February 2006 – April 2007, Ashwell Property Group PLC

Job Title – IT Co-ordinator
In this role I handled the IT & Telecoms infrastructure and Budget within the company, in a mixed environment of Macs and PCS. I was responsible for managing, purchasing and supporting both Hardware and Software. My general day to day tasks would be supporting the full suite of MS Office Applications including Outlook, plus AutoCAD & Circle Applications. I’m also responsible for monitoring the server and ensuring that the daily backups are run. I also administered Windows Server 2003 Active Directory creating security and distribution groups, creating new accounts and handling day to day server issues and administration.

Key Achievements

· Implementation of new password policy

· Implementation of VPN Access & Outlook Web Access

· Reduction in  IT Support Costs
· Introduction of Network Scanning

· Introduction of software audit procedure to control software licensing

· implementation of increased security with regards software installation

· Introduction of internet monitoring

· 50% reduction in call out costs to Outsourced network support tam

December 2004 – November 2005, Travelling through South America and South East Asia.
April 2004 – December 2004, Aspentech Ltd, Cambridge
Job Title – Assistant Project Accountant

· Assessing budget & timesheet changes and liaising with Project Managers & Administrators
· Handling budget & timesheet changes using Oracle 
· Preparation of Monthly, Quarterly & Yearly Reports for Management
· Responsible for designing Business Objects and Excel Reports from Oracle Data
January 2004 – March 2004, Cambridge County Council

Job Title - Accounts Clerk

· Assisting on a Social Services project involving the recalculation of invoices, and reconciling customer accounts and issuing refunds as and when appropriate.
February 2003 – January 2004, Travelling through South America and North America.
September 2002 – February 2003, WorldCom, UUNET, Cambridge

Job Title - Credit Control
· Cash & Credit allocations
· Resolving customer account & inter-departmental queries via email, telephone and mail
· Handled reconciliations for companies largest accounts; Intel & BT
· Preparation of monthly management reports
· Chairing conference calls
May 2002 – June 2002, Cambridge County Council, Shire Hall

Job Title - Data Entry Clerk

· Entering invoices onto their Oracle based system as well as assisting in their year end reconciliations.

February 2002 –  April 2004, University of Cambridge, Cambridge

Job Title - Data Cleansing Clerk

· Duties included generating and updating employee details on their PSPensions System, preparing and updating spreadsheets for the accounts department.

Skills Profile


· Software Support of the following: MS Office 2000, 2003, 2007, Windows 95, 98, 2000, XP, Vista, MS Outlook 2000, 2003, 2007
· Microsoft Windows Server 2000, 2003, IIS
· SQL 2000, 2005
· MS Access Database Development

· Business Objects XI Administrator
· VMware Workstation 

· Web trends Analytics Administrator
· Salesforce.com Administrator
· Novell Teaming & Conferencing Administrator
· CMS

· Supporting hardware issues with both desktops, laptops and printers
· Networking concepts – Switches, WAN, LAN, VLAN, VPN, IP and Routing
· VERITAS backup software
· VNC & Remote Desktop
· Support for PDA’s & Blackberry’s
Languages


· Intermediate written & spoken Portuguese
· Basic written & Spoken Spanish
Interests


· Football, Capoeira, Mountain Biking, Snowboarding, Music, Movies and travelling 

· Fund raising – I’ve run the Great North Run over the past 2 years raising over £900 for Charity
Referees


Available on request.
