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APRIL ROSALYN D. ESTORES
370-13, Sanbuk-Dong, Yangju-Si, Gyeonggi-Do, Korea
Telephone: 010-4452-5015

Date of Birth: July 21, 1979

Nationality: Filipino

Marital Status: Married
EDUCATION
Sahmyook University Graduate School

Seoul, South Korea

Master in Public Health

March 2008-present 
University of the Philippines
Iloilo City, Philippines

BA major in Broadcast Communication and Management

June 1996 - April 2000

La Consolacion College

Bacolod City, Philippines

Kindergarten, Elementary, High School
June 1984-March 1996

WORK EXPERIENCES
Mc Graw-Hill Language Academy (MLA)

Yangju City, South Korea

English Teacher – (Kindergarten/Elementary/Middle School)

Subjects in English: Grammar, Conversation, Writing, Math, Science etc.

November 2007 – present
Yangju City English Literacy Program to the Philippines

* a government funded English Literacy program by the Yangju City, S. Korea Public Office.

Ayala-Alabang, Philippines

Head Teacher

Facilitates everyday operations, class schedule management, lesson planning and consultation for English teachers, create performance evaluation reports of student’s progress, teaching English subjects: Grammar, Writing, Listening etc.
June 2006- September 2007

On-Ground Activation

Manila, Philippines
Company Description/Expertise: Media, Advertising, Marketing, Events, Public Relations
Position: Activation Officer/Writer – Part-time
- Handle and conceptualize marketing and public relations materials; production of corporate shows, concerts and events, audio-visual presentations, etc.
Duration: June 2006- September 2007
Etelecare Global Solutions

Manila, Philippines

Customer Service Associate – Dell Computers, USA
Sales, Outbound and Resolution Team

Sales Coach

June 2003 – April 2006

-Handle inbound-sales transactions for client, Dell Computers, USA. 

-Create computer configuration for American home computer buyers and deal with customer related issues.

-Assist agents in after-sales transactions e.g. manager escalations, order verification, cancel and re-entering orders in database, provide order confirmation to customers. 

-Assist promo manager in executing program or client initiated contests and events to drive performance of sales agents. 

-Prepare bi-weekly program spiff budget report. Provide understanding of Dell in-house financing to computer buyers and sales reps through manager escalations, coaching, etc.
Immequire, Philippines
Manila, Philippines

Customer Service Associate

Sept 2002 - April 2003

- Handle outbound/telemarketing for US and UK bases customers. Campaigns range from phone systems, refinancing/mortgage programs to consumer goods. Clients include UK Post Office, Greater Atlantic Mortgage Company, USA.

Columbia Global Photo Sales Corp.

Manila, Philippines

Advertising and Promotions Coordinator

July 2001 – Sept 2002

- Reports to the Assistant General Manager. Deal with the company's advertising agencies for product campaigns. Oversee production of promo materials from print advertisements to corporate giveaways. Coordinator for mall exhibits and special events. Prepare quarterly ad & promo budget report. Attend to company's sponsorships and promos e.g. raffle draws, shows, photo exhibits etc. Company exclusively distributes leading camera brands – Nikon, Olympus, Konica and Casio.

UNDERGRADUATE THESIS:

"Baseline Research for a Community Radio Station in Miagao, Iloilo"

- A 2- part groups thesis that includes a Modified Group Interview and key informant interviews on the town’s opinion in putting up a community radio station by the University of the Philippines.

SPECIAL SKILLS/INTERESTS:

Books, Literature, Movies, Internet Blogging

Fluent in spoken and written English

Scriptwriting for radio/TV

With experience creative productions

Knowledgeable in organizational work and research

With field work & telemarketing experience

Knowledgeable in computer hardware configurations

Proficient in MS Office applications
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