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Personal Statement

I am an experienced, well-organised and self-motivated Events and contracts manager, CRM solutions specialist and Business controls advisor.  I am very capable of utilising my own initiative, whilst also used to working in a team.  I am skilled in dealing with problems in a resourceful manner, negotiating constructively to achieve agreement and am an effective decision-maker.  I have a natural ability to easily communicate at all levels and possess strong interpersonal skills.  I have a great sense of humour and am always enthusiastic to learn and undertake new challenges.
Work Experience

Graduate Programme - IBM, North Harbour 




    
       (Apr 2007 - Nov 2008)

Project Management /Sales Centre Integration Manager/Commissions Analyst
· I supported the design, development, negotiation and management of both internal and external contracts and Service Level Agreements (SLAs) through the successful communication between the Sales Centre Integration and Business Controls.

· I was responsible for over £660 million in contract transactional value, including high level clients such as banks and government contracts.

· I co-ordinated the dispute resolution on numerous contracts and SLAs to ensure the smooth operation and delivery of activity and performance.

· For one of my six month seats I was involved in project management. I was part of the team responsible for the design and delivery of a multi system and point of sale Argos project. This project involved numerous data migration and testing and was fully delivered on time to budget.  

· I managed the compliance testing of the UK and South African team and was responsible for their performance against contract of 140 compliance tests.

· I managed 4 staff members across both the UK and South African teams and delegated responsibilities to them to support the management of the compliance testing.  Three of the staff members were IT placement students who I motivated, supported and encouraged to learn and develop IT skills, systems and processes.

· I lead the Customer Relationship Management (CRM) reporting and analysis for UKISA centre which supported effective relationships and communication. I was also part of increased design to allow greater visibility and guidance for sales managers.
· Through my strong interpersonal skills, I was able to communicate with the team on a formal and informal basis to capture any queries or issues that arose.  This meant that I was able to discuss any of their queries or issues in the monthly manager meetings, therefore raising awareness of these issues early.

· I also had regular interlocks with the European equivalents of my positions sharing new developments, best practices and discussing any relevant changes. Through these meetings I was able to build strong international connections allowing us early warning of any issue we may not have had visibility on.

· I also volunteered in numerous giveback events ranging from speaking and hosting games on IBM’s behalf at rugby school to painting a local community centre on our day off.

· I was also responsible for the design and implementation of the disaster recovery plan for the North Harbour Ibm.com centre. This involved thinking of every possible problem and developing a solution for this. This involved numerous meetings and discussions with some of the leading executives at IBM in order to ensure our business could continue working despite any disaster.

A New Beginning Promotions Company






  (Nov 2003-to date)
Owner of and Founder. 






              
· During my time at the University of the West of England studying LLB (Hons) Law, I was elected by my fellow students to co-ordinate the entertainment events for the University.  This provided me with the opportunity to manage my time and prioritise my workload effectively.

· The voluntary post of Events Manager evolved from hosting a radio broadcast programme which encouraged new and up and coming musical artists to share their work live on air, to organising all of the Fresher’s events including the annual Fresher’s ball for 2500 students, involving co-ordinating the venue licence with the local council, enforcing restrictions on tickets sales, complying to Health and Safety standards, promoting events, and managing a budget of £50k per event which resulted in a £162k profit for the University.  

· Whilst at University, I identified an opportunity to begin my own business in entertainment management. Using my existing skills and contacts, I organised various charity events to first test the validity of my venture.

· On graduation in 2005, I took the decision to yet again build on the contacts that I’d made within the entertainment business and develop further my project and events management skills and started my own company ‘A New Beginning Promotions Company’ which now holds over 450 gigs per year over 8 cities. 
· In October 2007, through my own initiative I developed The Lazarette Festival which was a larger event than those previously organised.  This out-of-season, multi-venue, indoor event provided entertainment after the summer events had ended and helped to raise money for charity as well as increasing my profile and reputation of a successful events manager.

· The success of the Lazarrette Festival has led to a similar 2-day festival organised in Prague that I co-designed and developed.  I also co-ordinate the design, promotional support and sales booking for the Perfect Day festival and the London Calling 2008.

· Following a successful conference in Texas, America, I developed links with the U.S. Filter Magazine to identify and invite American bands to the UK to perform at events including two residencies in London, regional shows, the vastly popular "Party on the Pier" events in Southsea, and I am developing a tour circuit for 2009.  UK artists are also promoted in the U.S. in return. I feel that effective communications, an excellent knowledge base, high level organisational skills and my strong interpersonal skills have facilitated this partnership.  

· Due to the early success of my company I was asked to speak on the Great Escape Panel in Brighton, England which invited over 4,500 delegates from the music industry all over the world. I sat on one of panels inviting questions from over 500 people.  In 2008, I was flown to Brisbane, Australia and invited to the Big Sound Music Magazine where I sat on a panel of experts to share best practice and my experience of international booking.

Various Part-time Employment to support College/University studies

Gym Instructor at David Lloyd, Bristol







2002-2003

Semi-Professional Rugby, Sunderland







2001-2002

Bar Attendant, Lace Market, Nottingham







1999-2001
Education
University of the West of England (Bristol UWE)  
LLB Hons (Law) - 2:1 



2002-2005

University of Sunderland



Yr 1 English and Business (average 83%) 
2001-2002 

New College Nottingham (NCN)


A Levels, English literature; 


1999-2001

Physical Education; History – grades AAB

Trinity RC Comprehensive School, Nottingham 
10 x GCSE's level C and above 

1994-1999
Professional Qualifications

2007 - Project management starter education (Year 1)
Training

2008 - Sales Process IBM

2007 - Project management

2007 - Contract and negotiations
2007 – Time management

Achievements/Supporting Information

I am effective team player and have played International level junior rugby at both League and Union codes. 
In 1998 I toured Australia representing Nottinghamshire, Lincolnshire and Derbyshire (NLD).  In 1999, I became the Youngest player in rugby league in the national conference and the youngest ever scorer.  In 2000, I toured Europe representing the Midlands rugby team.

In 2006, I travelled Europe to gain knowledge and experience of different cultures which I believe assisted the successful application to IBM and has been integral to my successful international relationships.
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