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SUMMARY 

· Excellent technical skills developed in hands-on labs and in-field projects 

· Outstanding communication and customer service ability from a heavy sales and hospitality background 

· Strong leadership and problem-solving skills 

KEY BUSINESS SKILLS 

Communication 

Developed excellent communication skills through managerial, sales, and bartending experience. Ability to interact with unhappy customers and coworkers as well as win over new ones. Assist daily with a wide diversity of people and problems. Developed tremendous attention to detail during conversations and meetings. 

Technical Skills 

Participated in courses, labs, and projects including: 

· Active Directory 

· VOIP 

· LAN/WAN 

· OPNET-IT GURU 

· WINDOWS HARDWARE/SOFTWARE 

Superior ability to adapt to new technology and software, as well as capacity to create creative solutions to complex and unorthodox problems. Possess the rare capability to bridge the gab between exceptional customer service and technical expertise with both clients and coworkers. 

EDUCATION 

DeVry University, Fort Washington, PA 

Bachelor of Science in Network Telecommunications Management, 

March 2, 2007 

Cumulative GPA: 3.51 

EMPLOYMENT 

English / Math tutor, DeVry University, Fort Washington, PA (01/2008 – present) 

Bartender, Cín Cín Restaurant, Philadelphia, PA (10/2004 – present) 

Bartender, Blarney South, Philadelphia, PA (04/2007 – 01/2008) 

Salesman, Guardian Doors and Windows, Allentown, PA (09/2003 – 04/2004) 

References available upon request 


