
Andre Atkinson
010) 2040-0388               
                                                                                                 exitnow@gmail.com
EDUCATION/CERTIFICATIONS

ComputerTraining.com                                                                                                                     Cincinnati, OH
· Coursework concentration in Microsoft Windows XP Professional                                        MCP Certificate
University of Cincinnati                                                                                                                    Cincinnati, OH
· Coursework concentration in Fine Arts; painting and sculpture                                    Bachelors of Fine Arts
Work Experience
English Tutor

I am currently tutoring various people including elementary students, university students and older individuals. I help each individual according to their needs and interests whether reading, writing, free speaking or practicing grammar and vocabulary. 
Donsan Youth Care Center                                                                                                                  Seoul, Korea
English Tutor                                                                                                        October 2009 to December 2009
·  I tutor a group of students in reading, speaking and comprehension
Dah-Un Jin Education Center                                                                                                             Seoul, Korea
English Tutor                                                                                                         August 2009 to September 2009

· I studied English with a few students after class 
· I helped the students with reading and writing assignments
Pomeroy IT Solutions                                                                                                                       Cincinnati, OH
Deskside Engineer at Cincinnati Children’s Hospital                                              October 2007 to March 2009
·  Supported a wide range of software and hardware 

·  Troubleshot network and operating system issues
·  Worked with people from other departments to resolve issues
·  Remotely supported users across all Children’s campuses 
Tactix Consulting Group Inc.                                                                                                           Cincinnati, OH
IT Contractor at Ohio Casualty Group                                                                    April 2007 to September 2007
P.A.R.I.S. Pre-deployment Testing Team                                                                 May 2007 to September 2007

·  Performed detailed testing of the PARIS software
·  Performed regression testing for the previous testing cycle
·  Reported defects revealed in testing through proper channels 
·  Maintained documentation of testing performed
·  Completed testing on schedule
Cincinnati, OH
Active Directory Refresh Team                                                                                          April 2007 to May 2007

·  Installed and configured operating system on computers for Microsoft AD deployment 

·  Installed and configured programs and services per individual clients
·  Restored files and settings per individual clients
·  Deployed computers to clients and helped them to begin use
·  Supported post deployment client issues
Multiple Positions                                                                                                                             Cincinnati, OH
Temporary or Short Term Positions Held While Attending College                           June 2001 to January 2007 

· Sales Associate

· State Tested Nurse Aide
· Help Desk Consultant
· Screen Printer
University of Cincinnati                                                                                                                    Cincinnati, OH
Desk Staff Shift Supervisor                                                                                         October 2000 to March 2003

· Supervised desk staff in residence hall 
· Assisted residents and visitors with questions or complaints
· Answer phones as needed
· Collected and distributed mail to students
· Maintained relationship with Residential Hall Assistants to insure student safety
