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FERDINAND ROY N. OSIO
1086 Blk 7A Lot 2 San Jose GMA, Cavite

Cell No. +639219716066

Tel No. (02) 778-2845

Email: ferdz_osio@yahoo.com

 
OBJECTIVE:  

To obtain whatever position where I can utilize my management skills, training experiences, quality assurance and customer services knowledge. 

SUMMARY OF QUALIFICATIONS

Results-oriented, highly-energetic, hands-on professional, with successful accomplishment in the teaching field.

Five years of experience in teaching regular and special education to college students in a private school.

One and a half years experience as marketing support, customer service agent with extensive knowledge of all facets of sales, marketing strategic planning and distribution of information to customers in Asian countries and in USA.

WORK EXPERIENCES

ENGLISH TEACHER
PhilAce Academy





Barangay Zambal, Tagaytay City





March 25, 2008 to Present

Responsibilities:
· Teach non-English speaking international students on how to be creative and effective speakers.
·  Evaluate and assess student’s level on their knowledge on English. 
· To enhance further the ability of the students in terms of communicative conversation.
· Teach non-English international students on English language.  
ENGLISH TEACHER         Colegio San Agustin





Juan Complex, Biñan, Laguna
                        

November 5, 2007 to March 20, 2008
Responsibilities:
· Teach non-English speaking international students Basic English language skills.  
·   Evaluate and assess student’s level on their knowledge on English.     
ENGLISH TEACHER         Manila Southwoods International English Academy





Alabang, Metro Manila
                        

May 23, 2007 to November 3, 2007

Responsibilities:
· Teach non-English speaking international students Basic English language skills.  
·   Evaluate and assess student’s level on their knowledge on English.     
                        
CALL CENTER AGENT
Matrix Solution

         



Makati Metro Manila
                       

February 6, 2006 to March 13, 2007
Responsibilities:

· Developed sales techniques to each Customer Service Representative to drive revenue growth. 
· Developed a system and call scripts to facilitate efficient management of call volume. 

·  Provided customer service excellence and technical support on telephony system.

                        

COLLEGE INSTRUCTOR / ASST. REGISTRAR 
                        




Saint Francis Institute of Computer Studies





San Pedro, Laguna



May 9, 2001- October 2, 2005

Responsibilities:
· Conducted lectures on Philosophy, Psychology, and other Social Sciences to University students.

·  Prepared required documents for higher education to students.

AD and PROMO MARKETING STAFF
                        




Festival Supermall, 





Alabang Metro Manila
                        

September 14, 2000 – November 28, 2001

Responsibilities:
· Coordinated Marketing campaigns for online, interactive, media and print publications. 

·  Managed promotional expenditures and activities in conjunction with customer objectives and control costs. 

·   Contacted client companies through solicitation and selling of provided services.

PARISH PASTORAL SECRETARY 

San Jose Manggagawa Parish Church





San Jose GMA. Cavite
                        

June 15, 1997 – October 5, 1999

Responsibilities:
· Provided assistance to the local parishioners. 

·  Responded to local calls and inquires pertaining parish documents and activities. 

· Circulated memo for other youth, civic and religious organizations of the parish. 

·  Recognized the need for appropriate pacing and adjusted time schedule to ensure that all procedures and activities be well understood by the community.

  
EDUCATIONAL BACKGROUND:
COLLEGE  

De La Salle University

                     

BS PSYCHOLOGY

                     

1995 – 1998 

Masteral

                     

Our Lady of Lourdes Seminary

                    
 
AB PHILOSOPHY

                     

1991 – 1995 Graduated

                    

SECONDARY
Malate Catholic 

                       
1988-1992

                       
Valedictorian (Graduated with Top Honors)

 

PRIMARY
      
Malate Catholic

                      
1982-1988

                       
Valedictorian (Graduated with Top Honors)

 
SEMINARS ATTENDED:

Personal Development and Human Sexuality 

Hyatt Regency Hotel

September 16, 1993

 


Leadership Formation

CRC Tagaytay City  

March 23, 1993

 
SKILLS
 


Knowledge on Microsoft Application such as Word, Excel, and PowerPoint.
CHARACTER REFERENCES 

Available upon request.

PERSONAL INFORMATION

DATE OF BIRTH

November 10, 1969
PLACE OF BIRTH

Pasay, Metro Manila, Philippines

CIVIL STATUS

Single
