Giacomo Lee
75 Rainham Road, Gillingham
Kent, ME7 5NG
07873416083 / 01634 304363
D.O.B: 17.04.86
giacomo.lee@googlemail.com
 CELTA qualified English graduate with experience teaching adults and children.
Achievements & Skills
· Recently taught English to schoolchildren in South Korea, a long held ambition to experience a new culture and explore the countries of Asia. My school closed in September 2009 so I had to return to England unfortunately.
· Successfully completed a CELTA course at Language Link, London. Taught adults in both elementary & upper-intermediate classes.
· I am also highly adept at communication and customer service, whether with bank customers or council employees via telephone.
Work Experience (2006 - 2009)

2008-9:

Herald-Eton School, Yongin, South Korea [December 2008 – September 2009, school closed]

Teaching English to children of elementary and kindergarten age, along with specialist      classes in Language Arts, Social Studies and TOEIC. School closed in September 2009, so I couldn’t finish my contract.

Kent County Council, Maidstone [May 2008 – September 2008]

Administrative IT role. Processed system requests and assisted with the council’s online shop service. Also provided business support through communication with XMA and O2 when chasing deliveries and logging new orders.              

2007-8:
Natwest, Chatham [November 2007 – April 2008]

Customer service role. Set up direct debits and enabled instant bill payments. Also logged customer concerns and queries, often updating internal investigations in cooperation with branches around the country.
Junction 11, student radio station for the University of Reading [April - July 2007]
Host of a weekly radio show specialising in new music.
2006:
Wild, London [December 2006]

Introduced to the foundations of a PR campaign by filing and photocopying press releases along with mailing promotional CDs.

14th Floor Records, London [November 2006]

A Warner Music sub-label where I assisted with the packaging for a limited edition release. Also helped with mailing promotional CDs to national newspapers.
Spark*, student paper for the University of Reading [Music editor from January 2006 - 2007]
Award-winning role where I developed strong communication skills through regular       contact with various PR agencies and a large team of writers.

Education History
2009:

Language Link, London (November – December 2009)
Successfully completed a 130 hour CELTA course including 6 hours teaching adults in elementary & upper-intermediate classes.

2004 - 2007:
The University of Reading

Graduated with First Class Honours BA in English. 
Dissertation: ‘Surrealist Literature (1920 - 1940)’.
2002 - 2004:
Chatham Grammar School for Girls Sixth Form, Chatham
Advanced Levels gained in English Literature [B], Media Studies [B], and Drama & Theatre Studies [C].
1997 - 2002:

The Robert Napier School, Gillingham
GCSEs gained in ten subjects, including:

· English Literature [A]

· English [B]

· Media Studies [B]
· Science [C]

· Expressive Arts [A]
· Drama [B]
· German [C]

· ICT [C]
Additional Information
· I am currently studying Korean in my spare time.
References available on request.
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