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EDUCATION:

California State University, Sacramento (Dec. 2007)

B.S., Business Administration 
Concentration: General Management
EXPERIENCE:

English Teacher E. Bo-Young Talking Club, Banghak Dong, South Korea (3/08-Present)
· Instruct 2nd-12th grade students with reading and conversation skills.
· Develop and adjust curriculum to accommodate individual needs.
· Awareness and attention to bringing the achievement testing score to higher average.
· Establish a learning environment to meet and enhance the children’s needs of emotional, intellectual, social and creative strength.
Manager Premier Wireless, Sacramento, CA (4/07-10/07)

· Trained new sales representatives while maintaining monthly schedules, inventory, deposits, and monthly batch report.

· Acted as a consultant for Verizon, T-Mobile, Sprint, and Surewest Wireless products and services.

· Experienced manager with skill in leading direct reports as well as cross-functional teams, justifying new product development investment.

· Conduct new product training for the sales force and dealer network including providing test units to region manager and key dealers for use in demonstrations.

· Holiday Events (Promotion ads) Designing Kiosk.
· Interviewed for new sales representative.

Manager Touchtone Wireless, Sacramento, CA (7/04- 10/06)

· Implemented Training Materials and Classes for New Employees.
· Coordinated all Sales Training Courses for new and existing Employees. 

· Researched and proposed strategic ideas to increase sales volume and employee productivity.
· Developing sales forecast and product pricing, and launching new products to the market.

· Provided customer service and support to new, current and potential customers to bring added

   value.

Sales Representative One Touch Wireless, Sacramento, CA (6/03-7/04)

· Exceeded sales quotas on a monthly and yearly basis.

· Analyze competitive product offerings in terms of features and benefits as well as price points.

· Processes incoming orders, coordinated shipments, and handled customer-related issues.

· Researched client accounts and completed sales training through Celluphone. 

Sales Representative Mobile Solution Wireless, Roseville, CA (5/02-5/03)
· Provided support to the sales team, ensuring all sales and service objectives were met.
· Worked with new customers in the development of new accounts and the implementation of system, and services. 

· Performed market research surveys on customer need and requirements.

Customer Service Café Europa, Sacramento, CA (2000-2002)
· Provided abilities in customer service and staff training.
· Handle telephone communications, reservations, and coordination in professional manner.
· Assist in record keeping, inventory control, and general bookkeeping.

· Handled extensive billing, check writing, and account payable.

ACTIVITIES:

Drum Instructor Church of the Lord, Sacramento, CA (1/05-2008)

· Give one on one lesson to Sunday school children while keeping monthly lesson plans.

· In charge of church fundraiser concerts and performances.

Sunday School Teacher Church of the Lord, Sacramento (9/02-2008)

· Coordinate children’s activities, meetings, and events to strengthen interpersonal communication.

· Implement and facilitate programs to encourage self-growth and leadership.
Activities Coordinator Korean Student Association (9/04-6/05)

· Coordinated and planned social, cultural and recreational activities.  

SKILLS:

· Bicultural and bilingual in Korean, and English.
· Outstanding communication, presentation, and sales skills.

· Proficient in: Windows, MS Office, Han Gul programs, and most Internet browsers.

· Able to adapt to changing environments while working cooperatively.

· Ability to achieve immediate and long-term goals and meet operational deadlines.

