Geun Bai John Ra

Objective: To build on my EFL experience and gain a better understanding of the 
South Korean culture.

Education: 
• International TEFL Certificate (120 hours February – March 2013)


• Rutgers University, Bachelors of Arts in Anthropology



• The Chubb Institute, Computer Programming Degree

Personal Details:
Nationality:
        American

Date Of Birth:
        November 1970

Current Residence: Long Valley, New Jersey, 07853 U.S.A.

Contact Details:      Phone: 1-973-747-8720

        Skype: gbjohnra 
        E-mail: john.ra@msn.com

Skills:
Native English speaker - entire education history was in America.

Basic Korean language skills
Basic Spanish Language skills
Extensive experience communicating and working with overseas clients and co-workers throughout Asia and Central America. 

17+ years teaching various sports to both adults and children. Building rapport with students and families from a wide range of cultural backgrounds.. 

Experienced in training and mentoring team members. 

Excellent communication and multitasking skills.

Professional Summary:
• Emergency Medical Assoc. – EDIMS. Parsippany, NJ
       

2006 - Present
o    Quality Assurance Analyst - EDIMS (2010-present)
- Client/Server and Web/Internet testing of Hospital Emergency Room applications   
- Responsible for creating, executing and reviewing test plans, scripts and test case scenarios following QA standards.

- Responsible for training new staff and users on company products.

o    Software Support Analyst - EDIMS  (2006-2010)
- Trained staff and clients on proprietary software and hardware.

• ICarz Inc.     Newton, NJ                                                            

2005 - 2006
Software Technical Support and Website Support
- Trainer and Technical Support for proprietary software system.

Personal Interests: Computer technology, travel, experiencing different cultures, reading, sports, languages

