Judy I.  Kim

asiam@live.com
Cell: 010-8665-8076
Objective
Seeking for an ESL teacher position in P & E English
Education

Virginia Commonwealth University
Strayer University, Bachelor of Business Management, December 2007
TEFL from ACCET

Skills

Computer Skills
Hardware:  PC and Macintosh

Software:  Microsoft Word, Excel, Internet, familiar with productivity and communication software.

Language Skills

Entry level of Spanish, French, Italian, German and Latin
Experience
Global Communication Solutions Language School.  

English instructor
· Providing 1:1 conversational class

· Teach them to overcome the fear of using and speaking English

· Helping them with grammar in writing, pronunciation and SiSa.
Yonsei University FLI Kids & Juniors program.  
FLI Juniors English Teacher
· Provide for articulation of course of study for juniors. (TOEFL/Debate)
· Identify minimum objectives for each course and at each elementary grade level.

· Provide for specific, particular and special needs of all members of the student community.
Capital One, Richmond, VA.
Fraud Detection Specialist at Fraud Department

· Manually handing multiple reports generated by the Investigators to catch possible fraud. 
· Search for and discover to find frauds by using fraud systems that has captured by other defenses.  

· Handle flash fraud events as they occur with Open to Buy Saved via Utilization and Frauds caught as the driving forces of the team.  

Capital One, Richmond, VA.
Account Manager at Retention Department

· Educate the cardholders about the terms on their account.  Such as interest rate, increase/decrease credit limits, credit status/history, and company policy.

· Process the customers’ requests on their credit card account

· Provide cardholders the best service to maintain the business with Capital One

Wachovia Corporation, Richmond, VA.

Data Entry
· Encode teller work by keying in numerical line data to each item and verify the debits and credits are in balance in each transaction.

· To encode checks accurately and rapidly.

The Kids Club at the Dominion Club HHHunt Company, Richmond, VA

Assistant Teacher

· Provide educational activities for children of all ages and backgrounds.

· To help children develop an appreciation for education. 

