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Personal Details (New Zealand)
Name: 

Kimberly Muhione Talamahina

Address: 

17 Elvira Place
 Ranui 




Waitakere



Auckland

Telephone: 

(09) 833-6120




(021) 217 0002

Date of Birth:

 31 December 1985

Citizenship: 

Born in New Zealand

Nationality:

Niue Island/ New Zealand Resident 

Marital Status: 
Single 

Health: 

Excellent/ Non-smoker

License: 

Motor vehicle license, own vehicle

Personal Strengths

· Excellent communication and interpersonal skills with families and communities, especially youth and elderly – a ‘people person’
· Ability to relate to persons with language difficulties

· Deep sense of compassion and respect for the needs of others which also allows me to have a great patience when needed to
· Empathy with people, and their needs, be they physical, emotional or spiritual

· A great sense of respect and understanding of cultural and ethical needs

· Bubbly and open minded to new ideas, and meeting new people
Personal Philosophy – Psychology
I believe that in order to deliver quality care I must strive to keep my own life in a state of equilibrium, so that I may help others to do the same. 

I believe in the Holistic concept of Health involving body and spirit in harmony with the environment. 

As a political and psychology graduate I believe in empowering individuals and groups to achieve and nurture wellness, this can be achieved through treating people with consideration and respect irrespective of whom or what they are. 

Personal Statement

Having gained extensive experience in community, health and youth establishment areas, I now wish to pursue my career in a more challenging area, such as working independently within a team environment.
A team player, I consider myself to be a conscientious and diligent worker who is successfully able to motivate colleagues to enhance collective effort, and consider quality service to be of paramount importance at all times. 

I am fortunate to have a very strong cultural awareness, which allows me to share and respect other’s cultures. 

This enables me to further develop my commitment to health and working with others.
Educational Details

Tertiary- BA, Completed.
BA- Double Major; Psychology and Politics

Double Minor; Social Work and Pacific Island Studies/ Anthropology
· Laws 101 The Legal System
· Politics 102 New Zealand Politics
· Politics 104 International Relations
· Politics 202 Theories of Justice
· Politics 231 Special Topic: Public Policy - An Introduction
· Politics 212 Political Communication in New Zealand
· Politics 202 Theories of Justice
· Politics 304 International Relations - Peace-keeping
· Politics 310 Turkey and Its Neighbors
· Politics 315 Nationalism and Identity

· Politics 316 New Politics

· Anthropology 105 Global and Local Cultures
· Anthropology 103 Anthropology, Culture and Society
· Anthropology 205 Contemporary Pacific Cultures
· Anthropology 206 Anthropology of Contemporary Issues
· Pacific Island Studies 301 Gafa o Tagata Pasifika
· Community and Family Studies 111 Working with People: The New Zealand Context
· Community and Family Studies 112 Fields of Practice
· Community and Family Studies 214 

· Community and Family Studies 216 

· Social Work 318 Social Problems: Policies and Solutions
· Psychology 111 Brain and Behavior
· Psychology 112 Human Thought and Behavior
· Psychology 201 Brain and Cognition
· Psychology 202 Social and Applied Psychology
· Psychology 316 Community Behavior Analysis
· Psychology 315 Social Psychology
· Psychology 318 Developmental Psychology
· Psychology 313 Cognition and Neuropsychology

· Psychology 317 Biopsychology

University achievements

University tutor and mentor- Law, psychology, anthropology

University of Otago Pacific Island representative for Pasifika (Auckland, NZ)

University of Otago Pacific Island student support, advice for freshmen from Auckland

University of Otago Niuean Association head

University of Otago counselor for students

University of Otago representative in women’s basketball 
Secondary Schooling
      
Auckland Girls Grammar

Fifth Form Certificate

Sixth Form Certificate


Bursary – University Entrance


School Prefect – 2003


Niuean Cultural Group Leader


PSSP Student Counsellor

Summary of Work Skills

Personal and Business Relationship Management – capable of developing and maintaining durable relationships. Able to effectively network to establish relationships and links, with community groups, and business associates.  Evidenced by the many community initiatives I have been involved in.

Problem Solving – able to collate and analyse data, filter irrelevant and unnecessary data, to produce a report evaluating finds, and make recommendations.  Evidenced by my involvement in task groups at University.

Technical Knowledge – at this point, confined to University Studies.  My BA Double Major in Psychology and Politics leans towards having a theoretical knowledge, which I have practised in part, through my vast community group involvement.  I am ready to utilise and impart this knowledge in the field.

Self Management / Time Management and Planning Skills - Combining study, with part time work and being involved in both University and Community projects requires discipline, effective planning and time management skills.  I have a developed an effective methodology for these attributes, to ensure I maintain a personal state of equilibrium, which enables consistency in my performance.
Teamwork – while happy to work independent, I thrive on working within a team environment.  The collaborative sharing of ideas and groups working together to achieve a common goal is very rewarding.

Employment History

September 2002- January 2004

Employer:
N’Vision – Henderson West City

Position:
Receptionist at N’ Vision Hair Studio Henderson West City
Duties included:

· Diary Management
· Reception duties, comprising management of telephone system, meet and greet customers

· Customer Services – attending to customer needs while waiting and throughout the appointment time.
· Relationship Management – build and develop customer rapport and relationships to proactively contribute to ongoing success and growth of business clientele base.

· General Housekeeping Duties – complete general housekeeping duties to ensure Salon maintains required image.

September 2003- January 2004
Employer:
Red Badge Security and Customer Services
Position:
Customer Services and Event Staff

Duties included:

· Event Co-ordination – Organising stalls at  various events, including liaising with suppliers to co-ordinate delivery dates and times

· Customer Services – act as roaming ambassador, attending to customer enquiries and providing relevant information relating to event or venue.

2004- 2008

Employer:
ACC Accident Compensation Corporation (Offices in Auckland, Henderson & Dunedin, NZ)

Position:    University assistant to Case Managers and Injury Prevention departments
Duties included:

· General administration duties, including, reception work, filing, handling customer enquiries and providing solutions/options to remedy.
· Injury Prevention Projects – Event support, information services, providing first hand information to customers.
· Truck Fatigue Stops – provided advice and general information to truck drivers regarding fatigue.  Also completed questionnaire forms for statistical analysis.

· Pacific in the Park (West Auckland) – Community event sponsored by ACC. Here I provided safety advice and injury prevention information to interested parties.

December  2007- February 2008
Employer:
Hynes Water Systems NZ (Auckland)

Position:
Temporary position- Administration Support/ File clerk
Duties included:

· General support administration duties, involving filing, reception work, meet and greet, including general customer service duties involving provision of information.

· File Management – Created a new and improved manual file system for the entire company.

2009

Employer: Pro Care (NZ)

Position: Chronic Care work shop facilitator, training

Duties included: Taking chronic illness workshops for up to 12 people, preparing action plans and building the confidence of participants to be able to complete everyday tasks that they find to be difficult.
School / Community Voluntary Work

Peer Sexuality Support Advisor / Counselor at Auckland Girls Grammar (Certified by Auckland Sexual Health) – provide relevant information/counseling to young ladies/students regarding personal safety and risks associated with peer pressure.
Founding member of R.A.P, Ranui Action Project, focusing on the development of youth in the community.

Founding member of R.A.P, Talent Quest, focused on getting youth off the streets, with a focus on education and health through music.
Named the Service Prefect for 2003 – based on by organisation and participation of various events:

· Orange Day – fundraising for the Auckland City Mission

· Coin trails – fundraising for Auckland Girls’ Grammar sister school Tonu High School in Bougainville, Papaua New Guinea.

· Blood Donor Days

· Daffodil days – fundraising for the Cancer Society

· Canteen Day – fundraising for the Teen Cancer Society

University Voluntary Work

Involved in Law, Psychology, Social Work, Anthropology and Politics faculties at the University of Otago, NZ. 
Activities included holding meetings for social events within the faculty. Discussing and planning these events with other university students within each faculty. Providing a plan for funding, venues, and time frames of these events and presenting this plan to the head of department.
Also, planned group meetings and started up study groups with other students taking the same papers. Here we offered peer support, problem solving, and tutoring to one another.
Involved in a voluntary mentor and counseling program for Pacific Island students at the University of Otago (Dunedin, New Zealand).
This role included:

· Helping students get through examinations, study and home sickness.

· Guide Pacific students, especially those arriving directly from their Pacific Island homes, with English as a second language – assist them with settling in and guiding them on the culturally diverse environment of Otago University.
Involved in managing various experimental tasks at the University of Otago, for the Department of Psychology. (Community Behaviour Analysis).
This role included:

· Compiling and analysing data gathered at the University Campus, relating to community behaviour and the occurrence of theft and vandalism
Seminars, Workshops and other Achievements
Peer Sexuality Support Programme Training camp. Held by Auckland Sexual Health Service.

Island ‘Dream ‘fono’, conference camp (camp Adair).

Flaxroots Technology Conference, (Youth Representative)

Member of the Niuean Association which organises social events and meetings with figures of importance from the Niuean Government.

Member of the University of Otago’s Pacific Island focus group that travelled to Auckland to promote the University of Otago at the Pacifica Festival.
Involved in all four faculties of study; Psychology, Law, Politics, Anthropology, and Community and Family Studies.
Represented Niue Island at various Oceania Games, in Netball, and Athletics at the South Pacific Games 2007.
Qualified Chronic Care workshop facilitator, Pro Care NZ.
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