Alena Spencer

                                                   010 2238 8219, alegospencer@hotmail.com
Employment

July 2010 –
YBM ECC, Busan South Korea (full time)

I teach kindergarten, elementary and middle school students.  I teach from books and a prepared curriculum.  I plan my lessons incorporating target language.  We do listening, reading and writing exercises.  I create test papers and write monthly reports on the student’s progress.
September 2008 –October 2009
Yuwapat Elementary School Nakhon Sawan, Thailand (full time)

I taught children in kindergarten seventeen hours a week and an after school class twice a week.  I planned all my own lessons and incorporated different games to make  the lessons enjoyable and memorable for the children. I also gave private English lessons to teenagers and adults.
March 2006-September 2008
Barclays Bank, Leeds (full time)

 I managed a team, which dealt with complaints relating to historical unauthorised overdraft charges and have helped my peers implement a scenarios booklet on how to deal with these complaints. I contacted customers and third party companies by phone and in writing. I liaised with other areas of the bank, including the legal department and head office. I served on the Employee Opinion Survey Committee and organised events such as National Customer Week.
July 2004 –March 2006

The Royal Bank of Scotland Leeds (full time) 

When I first started working for RBS I worked as a Customer Advisor with Green Flag, which is a subsidiary of RBS.  My job was to record all the relevant information needed from a member in order to send the appropriate recovery vehicle to assist them. I also dealt with calls regarding insurance claims. 

I then worked for NatWest, another part of RBS, as a Customer Service Office, answering customer queries regarding their accounts and the different products we sold. I also dealt with customer complaints.

November 2000- April 2001

The Ski Company, Val d’lsere, France (Full time during my gap year)
I was an Au Pair looking after children aged between seven months and ten years. I arranged and supervised outings and skiing lessons, as well as reading and playing games with them. I also prepared their meals. When there were no children to look after I helped to maintain the Chalets.

  Education and Qualifications:

Date                 
School/College                      Course              
   Grade                                   

2010              ITTC language school               Celta                              Passed
2009
           Open University
        Introduction to                     75%

          Counselling

     
2008

itoi Tefl Course
       20 hour weekend 
                Passed

2008

Joseph Priestly                       New Clait                         Passed
College


2006-2007         
Bradford College            Spanish for Beginners
     Passed
2001-2004         
Bradford University           
Politics and Law 
     3rd








Batchelor of Arts

(Inter-disciplinary studies, latterly completing a 6000-word thesis “Why there has been a decline in the number of young people voting in elections”)

1993-2000           
Thomas Peacock                   
9 GCSE’s

 

   
Community College              
A- Levels
                              Rye, East Sussex              
English Literature
       D

                                                                            
Psychology      
       D 

                                                                            
Sociology    

       D

1998                      Tenterden Leisure                  Lifeguard             
     Passed
                         Centre, Kent                        and First aid

Additional Information

In March 2007 I volunteered at an Orphanage called New Hope in Lumuru, Kenya. There were one hundred and twenty children living there, between the ages of one and fifteen. I stayed with the children for three weeks, during which time I read and played with them. I also spent four days at the local school, where I helped the children with their English work and marked assignments.  I am currently volunteering at orphanages and a women’s shelter in Busan on a monthly basis.
Hobbies and Interests

· I have raise money for worthwhile charities
· I am interested in nature and wildlife and love going on safari

· I like to travel 

· I like meeting new people 

Work Reference:                                      
Personal Reference:

Barclays Human Recourses          
            Anne Chege- owner of New Hope

 Barclays House



The New Hope Orphanage

1 Wimborne Road                                 
Lumuru

 Poole





Kenya

Dorest





 newhopechildren@mail.com
BH15 2BB

Mike Mulligan

Head Teacher

Yuwapat Elementary School
mdamulligan@gmail.com
YBM Gaegum ECC

182-13 Gaegumdong

Busanjingu

Busan

Gaegum ECC

614-110

C/O- Courtney-Head teacher

eccjobs@ybmsisa.co.kr
j3499@gmail.com
