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Education and Qualifications

2001 - 2004
University of Hull

BA (hons) 
Business Management and Information Technology.  3-year course. The course combined all areas of management supplemented by information technology.

1999 - 2001
Fairfax School, Sutton Coldfield




2 A levels
Physical Education (D), General Studies (D)

1994 - 1999
Bishop Vesey’s Grammar School


10 GCSEs
English Language (B), English Literature (B), Maths (C), Geography (C), Biology (C), Religious Studies (C), Economics (D), Physics (D), Chemistry (D), French (D) 

Working Experience

July 2007 – July 2008  
CES English Academy – Gimhae – South Korea  

English as a second language teacher 

Duties included the preparation of lesson plans, conducting lessons for students from ages 7 to 16, conducting interview tests on new students, assisting Korean teachers with ideas for lesson plans, advising management of new skills books to order, placing students in classes according to their skill level and completing student evaluations.  I was also involved in the recruiting process, helping persuade people based in the United Kingdom and US to take a job teaching in South Korea.

Working Experience cont.

June 2006 – July 2007
Accident Exchange Plc 

Sales Progression Executive   

In collaboration with vehicle manufacturers, franchised motor dealers, body repairers and motor insurers we provide prestige vehicle rental.  Responsibilities include: ensuring vehicle repairs are authorised by our independent engineers, chasing up body repairers to ensure any repairs are completed on time. Ensuring customers’ needs are met and offering them sales through service whilst promoting the company at all times.  Advising customers how their insurance claims are progressing, and liasing with insurance companies to ensure our customers’ claims are processed speedily and efficiently.   

Dec 2005 – July 2007 
Euphony Communications Ltd
Part time sales advisor

In my spare time I sold the services of Euphony Communications, which includes: discounted calls for BT landline users (home and Business), cheap gas and electric bills and discounted mobile phone contracts.  I would cold call customers and promote the benefits of the service and successfully field any concerns the customers put forward.

June 2004 - June 2006
 HFC bank Ltd
Customer Sales advisor

This role involved selling loans and credit cards, along side payment protection insurance.  High targets were always set, which I always exceeded.  Thriving in this pressured target driven environment drove me to offer a better service to customers.  Responsibilities also included: Resolving customer enquires, maintaining customer accounts, taking supervisor calls. 

Skills Profile:
Team Work:
Working at Accident Exchange relied heavily on teamwork, as many different departments are required to process an accident management claim.  We had to liase constantly so complete and updated information could be obtained speeding up the whole process of accident management.  I also was selling our service to clients and ensuring that we matched their needs as best we could, working with the team to achieve and exceed sales targets.  

In my job at HFC Bank, I played the role of an assistant advisor. This involved taking calls from my colleagues when they are finding it difficult to resolve a customer enquiry. Helping my colleagues to meet tight service targets and adhere to banking regulations in order to meet customer expectations. Sport has always played an important part in my life enabling me to improve on my teamwork skills since an early age.  I have represented the county of Warwickshire and the county of West Midlands in both cross-country and athletics. In 1999, I achieved 9th in the final of the 1500 English Schools championships.  Being a role model and providing support, I was captain of my school cross country and athletics team, and was also captain of my house for several years.  I also captained Royal Sutton Coldfield athletics club.  

Skills Profile cont.

Communication:
During my degree course I compiled many PowerPoint presentations, which was my most interesting area of study.  Offering this stylised visual information proved a very effective form of communication.

In my previous roles I would spend a lot of time on the telephone, dealing with a variety of customer’s queries.  Listening to the customer and asking leading questions to establish their needs helped me to build rapport with them and offer them the best possible options within the remit of the company. 

Learning to speak conversational Korean helped me to reach the children I taught at the academy.  I was often called upon to speak to the parents to help further their child’s education and help relay their fears or offer personal tuition.

Problem Solving:
The modules: Database design and Web-site development I studied at university were centred around finding solutions for problems encountered by hypothetical businesses. These modules taught me to succeed and be willing to listen to ideas when trying to resolve a problem.

I worked closely with my colleagues at Accident Exchange to resolve customer issues.  I would ensure I had the correct information before relaying it forward by establishing the facts and confirming these with the customer.

Computer Skills:
I have a good working knowledge of Microsoft Word, Excel, PowerPoint, Access, Lotus Notes and the internet. My degree educated me in the following I.T modules: Database design and implementation, Information Systems, Information Systems development and Business Technology Management.  I have used these skills in my working career to improve my working life and help colleagues improve their skills also. 

INTERESTS AND HOBBIES

Travel: Foreign customs and languages hold great interest for me and I have been lucky enough to visit some spectacular countries.  I still look forward to visiting South America and going back to Zimbabwe. 

Sports: Sports play a large role in my life.  They have given me the discipline and tenacity that shape my personality.  I look forward to learning new skills and improving my fitness levels.
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