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Objective
· To find-full time and satisfying employment as an ESL insturctor in Korea
Skills
· All of my employment has involved direct client interaction, which has allowed me to gain excellent interpersonal relationship skills
· I am experienced with many computer applications, programming languages and technology standards
Employment History
Account Development Representative - IBM Canada LTD. - Markham, Ontario
2007 - 2008
· Technology sales role.   Carried out cold and warm calls to existing customers on various marketing initiatives
· Applied product knowledge to requests from customers to help find the proper solution to their requirements
· Developed knowledge of IBM product lines and functionality

· Monthly meetings regarding sales targets, and sales courses to improve techniques were attended

Bartender / Barkback / Busser – Various Nightclubs – Toronto, Ontario
2003 - 2008
· To finance my education I worked at various nightclubs (Maro Supperclub, This is London, Money/Purgatory, West Lounge, Therapy Lounge) in Toronto in a variety of positions.

· Focus was on customer satisfaction, clean & presentable environment, and quick service. 

· During the slower hours of operation conversing with customers and ensuring their satisfaction was encouraged 
Education
Oxford Seminars TESOL/TESL Certification
2008
Durham College, Oshawa, Ontario

· Currently enrolled in an intensive TESL Certification Course to be completed on September 28, 2008.
Bachelor of Commerce: - Information Technology Management 
2002 - 2007
Ryerson University, Toronto, Ontario

· This is the only curriculum in Canada that solidly ties business management to information, communication and technology (ICT).  ITM focuses on understanding how businesses operate and how technology can support business functions through a unique blend of technology and management courses.

Interests
· I enjoy travelling, exploring new cultures, keeping up on current trends and computers/technology
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