Diana E. Carson
2136 Calusa Lakes Blvd. ▪ Nokomis, FL 35275

Cell (Korea) 010-2045-8405 ▪ Phone (USA) 941-480-9382 ▪ E-mail decarson84@yahoo.com
· OBJECTIVE

To serve community needs in a multicultural and diverse environment. 
· EDUCATION
University of South Florida, Tampa, Florida

Bachelor of Arts, Criminology, 2007 
· Graduated cum laude; Deans list

· Member of the Pre-Law Society

· GPA: 3.4/4.0
Manatee Community College, Bradenton, Florida

A.A. in Criminal Justice, 2005
· Honor graduate

· Deans list

· GPA: 3.68/4.0

· CAREER EXPERIENCE

English Teacher from 08/2007-08/2009
· ENM Academy, Hanam City, Gyeonggi-do, South Korea. 
· Worked with children ranging in ages from elementary to middle school. Designed a thorough curriculum for students creating interesting lesson plans, constructing syllabi, and developing multiple activities. Called students one-on-one twice a month for telephone lessons. Worked with management in issues involving expansion, quality, and performance improvement. In addition, worked with the academy creating multiple resources for the children, (i.e., writing books). 

OPS Student Assistant (Temp) from 2006-2007
· University of South Florida Library, Tampa, Florida
· Provide back-office support in the University of South Florida library in the areas of database management, accounting, periodical acquisitions, shipping and receiving. Dealt in customer relations as well as telecommunications.
Customer Service from 06/2003-08/2005, & 11/2005-01/2006
· Ross Stores, Sarasota, Florida & Venice, Florida
· Served the public in the areas of customer relations, participated in efficiency improvement, managed customer service calls and dealt with in person interactions. Worked with management on issues regarding quality, productivity, and performance improvement and was proficient enough to deal with understanding, translating and speaking foreign languages (i.e., Spanish, French, Italian) in customer service relations. 
Junior/Assistant Camp Counselor, Summer, 2002
· Camp Arrow (The Thinking Center), Sarasota, Florida
· Worked in a program for children with physical, emotional, and learning issues. Managed orderly curriculum and provided service and support to the camp program and children. Assisted other counselors, helped in relation support and interaction between special needs children and others as well as providing strong cognitive structure and implementing tools.  
· EMPLOYMENT WHILE FINANCING EDUCATION
Customer Service/Food, 07/2001-05/2002
· Burger King, Sarasota, Florida

Dishwasher, 2000-2001

· Embry-Riddle Aeronautical University, Prescott, Arizona
· COMPUTER SKILLS

· Microsoft Word, Excel, Outlook
· HTML programming

· Web Design

· Proficient in database management 
· 98 WPM
