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PROFILE













       
Information Technology Specialist with extensive experience in system implementation and administration in military treatment facilities (MTFs). Creative analytical thinker with demonstrated ability to implement effective solutions. Proficient at managing multiple tasks simultaneously to maximize highest level of productivity.


TECHNICAL SKILLS













Systems

Windows, Unix, DOS
Network

Active Directory, DRA, DameWare, VPN, SIPRNet, NIPRNet, LAN
Development 

C++, Java, VB, PHP
Web


HTML, XHTML, CSS, JavaScript, XML
Database

SQL, Access
Applications

Word, Excel, Outlook, PowerPoint, SharePoint, Visio, AntiVirus, Ghost, CHCS, AHLTA, MC4, 
  


DMLSS, HEAT, Acrobat Pro, Photoshop, Virtual PC
Hardware

Desktop, Laptop, Printer, Scanner, Projector, Smart Card


SECURITY CLEARANCE












Eligibility of SECRET determined on 10/18/2004


PROFESSIONAL EXPERIENCE












Supervisor /English Teacher | GnB Private Institute, Incheon, South Korea | 6/2009-12/2010
• Supervising all foreigner teachers and students daily activities and assignments
• Organizing and preparing daily courses
• Teaching English to Pre-school to Adult students
Database Specialist /Translator | ASET International Services Corp., Annandale, VA | 6/2007-2/2009
• Organized all the information relating to studies on systems and technologies of North Korea and implemented to a database called SpyGLAS
• Identify and document software, hardware, and network issues
• Provide user education to system administrators/analysts on newly interfaced system administration application
• Participate in translating graphic, engineering and publishing processes, primarily producing finished system and technology assessments in support of the National Command Authority on North Korea
• Prepare studies on assessment, articles, papers, and studies on system and technology of North Korea and ensure compliance with strict quality control of core-knowledge directly supporting U.S. and allied countries
Interpreter /Translator | Anne Arundel County Department of Health, Annapolis, MD | 4/2006-6/2007
• Provide interpretation services for Korean-speaking visitors to county-administered health centers
• Coordinated the public health education program with translation and presentation of the health resources to the Korean-American community
• Participated in outreach initiatives to Korean-American communities in providing education on public health issues
System Administrator | United States Air Force (USAF), Lackland Air Force Base, TX | 5/2005-1/2006
• Administered over 500 user accounts using Active Directory and Directory Resource Administrator (DRA)
• Provided immediate technical support directly over the phone and remotely using DameWare utilities
• Utilized Helpdesk Expert Automation Tool (HEAT) to track and maintain trouble calls
• Installed, configured, and troubleshot Military Health System (MHS) applications, including AHLTA and DMLSS
• Reimaged computers using Norton Ghost software to restore standard settings and applications
• Designed, developed, and supported SharePoint solutions including InfoPath integration
• Assisted with research of computer products and provided recommendation based on requirements and policies
• Monitored information assurance (IA) program and medical computer systems contingency plan
Medical Administrator /Client Support Administrator | United States Air Force, Balad Air Base, Iraq | 1/2005-5/2005
• Installed and configured SIPRNet and NIPRNet systems for newly built US Army/USAF joint medical facility
• Secured and maintained computer equipments valued over $1 million
• Provided technical assistance and training on Medical Communication for Combat Casualty Care (MC4) 
• Assisted in implementing Department of Defense (DoD) network security updates
• Coordinated disposition of unserviceable IT equipments with Defense Revitalization Marketing Office (DRMO)
• Maintained medical records of deployed USAF members
• Assessed patient data to generate reports for MTF commanding officers

Medical Administrator /Database Administrator | United States Air Force, Tyndall Air Force Base, FL | 5/2004-1/2005
• Designed and developed Access based database application for medical information management system
• Reviewed medical documents on CHCS/AHLTA to collect and analyze patient data
• Integrated query scripts using Visual Basic to generate required reports
• Monitored and administered database security by maintaining access control and user permission
• Maintained database documentations to provide user support and training
• Developed and applied periodic database backup procedure
• Assisted with AHLTA software implementation
• Trained apprentices on CHCS and AHLTA to perform medical administration functions 


EDUCATION














BS Information Systems | University of Maryland, Baltimore, MD | 8/2000-5/2007


MILITARY














United States Air Force (Active Duty) | Health Services Manager (4A051) | 1/2004-1/2006 (Honorably discharged)
ACRONYM














AHLTA = Armed Forces Health Longitudinal Technology Application
CHCS = Composite Health Care System
DMLSS = Defense Medical Logistics Standard Support
JMLFDC = Joint Medical Logistics Functional Development Center
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