Steven G. Miller

	2125 E. Grandview
	
	e-mail: qiranger@gmail.com

	Mesa, AZ 85213
	
	Phone: +1.480.760.1926


RELEVANT EMPLOYMENT HISTORY AND KEY RESPONSIBILITIES
Business Owner
Qi

January 2009 – Present
· Oversee all aspects of business operation.

· Provide Massage Therapy.

· Write news copy and editorials for blogs.

· Write, direct, perform, and edit news/travel videos.

· Emcee local and international events.

· Perform professional photography and photo editing.

Academic Manager/TEFL Instructor
UACE: International Language Institute

June 2008 – December 2008
· Assist in the daily management of the school.

· Assist with the hiring and training of new TEFL instructors.

· Design and develop curriculum.

· Provide English instruction ranging from remedial English skills to Honors Courses.

Business Owner
Healing Chi Therapeutic Bodyworks

July 2002 – February 2008
· Oversee all aspects of business operation.

· Provide Massage Therapy.

· Teach continuing education classes.

· Supervise vendor contracts.

Front Desk/Interpretive Assistant (Volunteer)
Tonto National Monument, National Park Service

October 2006 – March 2007
· Greet and assist park visitors and facilitate an understanding and appreciation of the natural and cultural resources of the Monument.

· Provide Front Desk Coverage (collect fees, selling bookstore items, answering questions, etc.)

· Provide on-site monitoring at the Lower Cliff Dwelling for the purpose of resource protection and to respond to visitor questions.

Remote Services Manager
Eclipsys Corporation

October 2000 – July 2002
· Supervise remote and on-site System Administrators and Engineers.

· Manage all non-warranty support cases and supply invoices to customers.

· Provide Level 3 (Senior) Technical Support.

· Assist with software development.

· Train all new staff members.

· Assist in department budget preparation.

Customer Support Engineer
Eclipsys Corporation

January 2000 – October 2000

· Support medical software running on Sun/Solaris and AIX.

· Assist with software development.

· Support thin clients running Xwindows.

· Provide end-user support.

· Provide Level 2 Technical Support.

Systems Administrator
myGeek.com

November 1999 – January 2000
· Project Manager.

· Windows NT 4.0 Server and Workstation Administrator.

· Lead desktop support specialist.

· Linux administrator.

· Evaluate software / purchasing recommendations.

Instructional Systems Manager, Academic Affairs
University of Phoenix, Phoenix Campus

January 1998 – November 1999
· Project Management – Design and implementation of dual-mode distance learning system.

· Develop/maintain fiscal budget.

· Develop/implement training courses on technology for faculty and students.

· Develop Internet Publications related to the program.

· Instructional design for courses and curriculum modification supervision.

Conference Manager (Project Manager) 

The Institute for Learning and Technology, Northern Arizona University

February 1997 – December 1997 (Contract)
· Project lead for international conference on distance learning (all phases of event planning).

· Monitor fiscal budget and assist in development in subsequent budget.

· Video production.

· Provide technical support.

· Vendor relations.

Residence Hall Director

Office of Residence Life, Northern Arizona University

August 1994 to April 1997
· Supervise up to 800 students and 30 staff members living and working within apartment-style and traditional-style residence halls. 

· Responsible for all aspects of building maintenance.

· Staff and Departmental Training facilitation.

· Customer Service focused approach to resolving issues.

· Adjudicating disciplinary matters.
Teaching Assistant
Department of Biology, Northern Arizona University

August 1996 to December 1996
August 1993 to December 1993
· Teaching Anatomy and Physiology Laboratory (BIO 201).

· Teaching Invertebrate Zoology Laboratory (BIO 221).

· Assist with curriculum design.

Instructor, College of Education

Office of Residence Life, Northern Arizona University

Spring 1996 Semester (January 1996 to May 1996)

· Develop curriculum concurrently with 11 other instructors to ensure uniformity of instruction across class sections.

· Instruct second year students on diverse topics such as: counseling issues, interpersonal communication, academic adjustment issues, conflict resolution, and multiculturalism.

EDUCATION
Bridge-Linguatec: TEFL Certification with Young Learner and Business English Endorsements (120 hrs) - 2008
Northern Arizona University: M.Ed. (Counseling and Human Relations) - 1997


B.S. (Zoology/Evolutionary Biology) - 1994

REFERENCES

	· Kathy Langdon, CEO Gilbert Chamber of Commerce
	+1.480.892.1103
	kathy@gilbertchamber.com

	· JW Rayhons, CEO Rayhons Financials
	+1.602.326.4731
	jw@rayhonsfinancial.com

	· Brad Dunphy, former teaching colleague
	+66.08.5335.0595
	dunphybrad@hotmail.com


