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    RESUME

Jonathan James 

masterjames@gmail.com     0415352889    Milton 4064
In a nutshell: 
An energetic, enthusiastic, intellectual thinker, who enjoys being around others 

EDUCATION

Tertiary 
Bachelor of Business (Marketing) (extended)

2003-2005

Queensland University of Technology: Brisbane

Achievements

Corporate Partners in Excellence (CPIE) Scholarship recipient courtesy of QUT Business Faculty

Academic special interest areas: branding, strategic planning, competitive strategy, interactive marketing, qualitative research, consumer trends and group behavior    

CORE COMPETENCIES

Communicator
Much experience from a young age has enabled me to be a confident communicator in a diversity of situations. More importantly, I have learnt to adapt my communication in different settings to ensure its effectiveness. I am more than comfortable negotiating, persuading, motivating and presenting to small or large groups of people.
People Person

While I am not overly extroverted I tend to get along with nearly any person because of my high tolerance level and ability to understand different opinions.  I find building rapport with clients and colleagues easy and this helps build healthy personal and business relationships.  

Strategic Process
I have a natural interest in many different fields and value individualistic and lateral thinking. I understand the importance of quality information gathering in the business decision process.  One of my strongest abilities is to identify the root cause of a problem and utilize my creativity to develop effective strategy. 
Adaptation

A natural sense of curiosity, confidence and ability to learn new processes quickly, results in my ability to adapt to new environments and be of value faster. 
WORK HISTORY

	July 2008 – August 2008
	State Library of Queensland, Brisbane
Temporary/full time work as a Temporary Marketing Officer
Experiences included

· CMS based website updates and maintenance

· Print production

· Publicity costing and reporting
· Invoicing and other administrative duties as required 

· Digital strategy and e-newsletters


	September 2007 – July 2008
	Mccann-Erickson Advertising, Brisbane
Full time work as an Account Coordinator

Experiences included
· Billings: estimates, PO’s, JCR’s, (extensive use of SAP)

· Client liaising including conflict resolution, persuasion

· Supplier liaising,
· Communication strategy
· Job organization and coordination
· Experience with and knowledge of outdoor, print, TV, radio and web production
Day to day tasks involved liaising with clients to determine their communication needs and together with fellow staff members, develop/execute/evaluate communication campaigns.


	April 2005-
Dec 

2005


	Colmar Brunton Market Research, Brisbane

Casual work as a Fieldwork Assistant 

Skills

· Note-taking and familiarity with focus group research approaches

· Data entry, transcribing and coding skills

· Face to face and phone interviewing 

· Knowledge of correct market research processes 



	June 2005-June 2005
	Saatchi&Saatchi, Sydney

Work experience in Sydney as an Account Assistant for two accounts, one being a major Australian bank and the other being one of the world’s largest consumer products organizations
Skills

· Compiling competitives 

· Good basic knowledge of client and creative briefs and agency process 

· Exposure to production and large agency processes



	June 2005-
Nov 2005
	Claypave, Brisbane

Full time work for a local paving manufacturer, working in export, marketing, sales and R&D sections as a Marketing Executive
Skills 

· Survey research drafting, execution, collection and analysis

· Customer service and relationship building with distributors

· Sales and order processing and complaint handling

· Direct mail campaign design and implementation
· Mystery shopper analysis



	Jan 2004-May 

2004
	Sunsuper Superannuation, Brisbane

Full time work in Sunsuper’s marketing department as a Marketing Assistant
Skills 

· Affinity program feasibility analysis - secondary research and documentation

· Data entry and direct mail design/execution


Past jobs have included - Wine taster/salesman, bartender, chef, cleaner, hotel front desk, musician and more. 
Outside the office
· Freeride/big mountain skiing and snowboarding
· Live music and comedy

· Favourite marketing books: The Rebel Sell, The Brand Gap
· Active person who likes to keep fit. Favourite sports include: tennis, squash, skiing/boarding, swimming, cricket, golf, footy, soccer, ice hockey, touch, kayaking, running. 
· Strong interest in cuisine, wine and coffee
· Music fan. Guitar and drum kit player

· Casual painter and movie aficionado

Other Skills

· MS office proficiency:  Excel, Word, Powerpoint etc. 
· Competency with Access, Matrix and SPSS
· Typing speed in excess of 70wpm – transcribing speed
· Basic CS2 skills (predominantly indesign and photoshop)
· Knowledge of basic French (written and spoken)

· An extensive vocabulary and the ability to communicate through text well
· High level of oral presentation/communication skills
REFEREES

	Chris Searles
	Erin McCrorie
	Gay Chinchen

	Managing Director
	Account Coordinator
	Strategic Planner

	Mccann Erickson Brisbane
	Mccann Erickson
	Spearhead Strategic Marketing

	Lvl 1 50 James St, Fortitude Valley
	Lvl 1 50 James St, Fortitude Valley
	

	Brisbane, QLD, Australia 4006
	Brisbane, QLD, Australia 4006
	Brisbane  QLD Australia 4000

	Tel: +617 3105 3015
	Tel: +617 3105 3095
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