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LOU ABIGAIL R. PILAPIL
5642 Ampere Street Palanan,
Makati City
+639277251377

abz346@yahoo.com


EDUCATION

BS Computer Science
Courses focused on computer studies
Lyceum of the Philippipnes University Intramuros,Manila
2002-2007

MHS Pio del Pilar Annex, Poblacion Makati
1998-2002

Rafael Palma Elementary School
1992-1998

WORK EXPERIENCE

Online English Teacher (Korean Account)

Winglish Phone

Tycoon Tower Ortigas Pasig City

Mar 16 2009 – Present

        - Teaching English to Korean thru Phone or Video Class

        - Edit and correct the students’ essays/entries

        - Make students’ Monthly Progress Report


Verifications Officer
Citibank BPS (Australian Account)
26/F PBCOM Tower Ayala Ave. Makati City
April 28, 2008 - October 2, 2008
        - Approve / Deny credit applications of Australian clients.

        - Check documents and verify all requirements submitted for their applications.

        - Verify information by talking to Australian accountants or paryroll officers.

Office Staff / Data Encoder
Atlantic, Gulf and Pacific Company of Manila Inc. (Ortigas)
July 30, 2007 - Jan 30, 2008
        - Check / verify all requirements submitted by applicants for abroad deployment

        - Encode data / filing in the company system / database.

        - Complete and follow up documents from applicants.


Call Center Agent (Travel Specialist - USA Account)
Peoples Support - (Ayala-Buendia)
April 23, 2007 - July 13, 2007
        - Answer all queries of our American customers about flights, hotel and car   

          Reservations.

       - Keep and take care of their itineraries.

      - Book them their flights / reserve hotel or car in American Hotels and Car Rental  

      Companies.


ACCOMPLISHMENT

Youth Councilor (SK Council)
Brgy.Palanan Makati City
2002-2007

SEMINARS ATTENDED

ARIS Personality Development
Montevista, Pansol Laguna
May 2005

Level-Up Leadership Training Program
Caliraya Re-creation Center
May 15-17, 2004

Character Reference

Available upon request
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