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Perez, Jacqueline V. 
	Personal Information
	· Marital status: Single

· Nationality: Filipino

· Age: 24
· Place of Birth: Sta. Mesa, Manila

· Birthday : August 16, 1984

· Parents: Dory Perez, Jimmy Errol Perez

· Sex : Female
· Height : 5’2


	Seminars Attended / Certificates
	“The Best I Ever AD”

2nd Student Advertising Congress

Advertising Department, College of Business

PUP, Manila

Brentwood Hotel, Baguio City

Oct. 13 – 16, 2003s
“Update, Upbeat, Uptrend”

3rd Student Advertising Congress

Advertising Department, College of Business

PUP, Manila

Brentwood Hotel, Baguio City

Oct. 4 – 6, 2004
Redesigned TOEIC – Test of English for International Communications
January 26, 2008



	
	- Team player.
- I’m a fast learner.
- Creative.

- Computer skills; Adobe Photoshop (Advanced), MS Office (Advanced), Microsoft  Windows XP(advanced), Microsoft Windows Vista (Basic), Networking, TCP/IP, DSL (Advanced), Macromedia Flash MX (Basic).
Basic Troubleshooting (Hardware)
- I can stand long hours of work
- I’m competitive, dynamic and energetic.
- I have excellent communication skills. Have a bit of American accent.
- I’m always updated to technology, trends and fads.
- Can conceptualize IMC Campaigns (Integrated Marketing Communications).


	Education
	Elementary

1991 – 1994         Faith Christian School         Cainta, Rizal

1994 – 1997         Cainta Catholic College       Cainta, Rizal

Secondary

1997 – 2001         Cainta Catholic College       Cainta, Rizal

College

2001 - 2005         Polytechnic University of the Philippines              Sta. Mesa, Manila

                    Bachelor in Advertising and Public Relations 


	Interests and Activities
	· Choreography / street dancing
· Layout designing
· Song Writing
· Singing (anything that deals with music)

· Playing outdoor sports

	Languages
Date of Availability :
	English


Tagalog

March 2009

	Work Experience
	Position
:
Private English Tutor for Koreans 
Company
:
Freelancer
- Teach Koreans with their homework after going to the Academy.

- Assist them with their speaking and pronunciation of words.

- Converse them in English and correct their grammar.

- We play, share cultures and enjoy the time while studying English.
Position
:
English Instructor Associate
Company
:
Neung Yule Eduphone KT, Libis, QC

Period
:
January 30, 2008 – February 18, 2009
Job Duties / Achievements:

· Conduct English classes to Koreans.

· Evaluate student’s English skills: Listening, Speaking, Pronunciation, Vocabulary,

Grammar and Fluency.
· Create monthly reports and evaluation for students.

· Subbing classes for absent EIAs.

Position
:
Technical Support Representative  Level 1
Company
:
Siemens INC, Libis, QC

Period
:
October 22, 2007 – January 13, 2008
Job Duties / Achievements:

- Handling a technical account equipped me to troubleshoot hardware and software problems of a computer; laptop, to be specific.

- Keeping data of troubleshooting of each incident for research and finding out of common issues. With that, diagnosis and proper fix for the said issue will be addressed.

- As an agent, I undergone technical training which consists of hardware and software troubleshooting, transition stage and operations proper. And to ensure proper communication skills, I went communications training as well, which includes soft skills and Accent training. 

Position
:
Technical Support Representative  Level 2
Company
:
Teletech Cainta CMC

Period
:
February 18, 2006 – September 18,2007

Job Duties / Achievements:

- Keep track on hitting my metrics and make sure that I provide world class service for the customers.

- A consistent tier 5 performer for October 2006 to December 2006; I was in DSL then and migrated to Select Queue, who handles VIP accounts, last January of 2007.

 - Certified floor support. I help TSRs  in their troubleshooting if they’re in a situation if confusion. Clarifying to them the correct procedures and proper troubleshooting so they can provide world-class service to customers. I conduct up-trainings to new hired agents.
- Consult user guides, technical manuals and other documents to research and implement solutions.  This helps us provide researches and step by step solutions for customers

- Provide advice and training to users in response to identified difficulties.  We provide explanations of the cause and effect of the issue and provide possibilities for solving the problem.

- Collect, organize and maintain problems and solutions log for use by other technical support analysts.  We create log records of all the issues for proper track down of issues not being resolved on first level support and for further escalation to a higher-level support.
Position          :    PR Assistant / Production Staff
Company        :    CBN Asia, Makati City
Period             :    May 12, 2005 – February 10, 2006
Job Duties / Achievements:

· Assisted in launching of HeART for Life, a fund raising campaign for Operation Blessing.
· Editing press releases for magazines and newspapers for the upcoming events.
· Assisted in the production floor while airing TV shows.
· Assisted in taping of upcoming shows.


