Steve J. Lee

Kangnam Gu Yeoksam Dong 824-25 #1121
Seoul, Korea

Mobile 010.3110.6921
E-mail steve.lee59@gmail.com

OBJECTIVE:  To educate students who are learning English as a second language in a fun and   

       effective way 

QUALIFICATIONS

6 + years of sales experience as a frontline sales employee and managerial experience. Extremely knowledgeable in both Windows and Macintosh operating systems, Microsoft Office, Final Cut Pro, and several other computer software. 2+ years of teaching English as a second language to elementary, middle and high school students in Korea. Specialized in teaching the TOEFL with a concentration in the writing and speaking sections of the iBT TOEFL test. Assisted middle school students in the enrollment for specialized foreign language schools in Korea. In addition to helping high school students entering university. 

Also taught high school students TEPS listening to help them better understand everyday English conversation and comprehending long monologues of lectures and advertisements.

EDUCATION

2002-2008 ~ San Francisco State University, Bachelor’s of Art in Asian American Studies.

EMPLOYMENT

2006- Jan 2007; June 2008 – Sept 2009, Jeon’s International Studies ~ English Teacher


-Educated over 120 students of the English Language.


-Specifically educating them with the speaking and writing sections in the


iBT TOFEL.


-Was also an advisor for the students and parents in their future plans in


furthering their education.


-Increased several scores in order to help them enroll into Foreign language


schools. 


-Specialized in one on one sessions with students who were in need of


additional assistance.


-Specifically worked on the TEPS listening section with high school students


who were preparing to take the test.

2007-2008, Camp Han Ma Um ~ Co-Director


-Organized an annual Korean American youth camp to educated Korean


American youth about the Korean culture and the Korean American


Identity. 


-Directed over 20 Korean American college students in the state of California


to train and teach them on how to facilitate meetings and events for the


youth.


-Educated over 150 Korean American youth at a camp.


-Helped raise over $75,000 in order to help less privileged children to attend


the camp.


-Counseled many troubled high school students who were involved in 


gang violence or drug abuse to help them live a different life.

2007-2008, AT&T Mobility ~ Retail Sales Representative


-Assisted customers in purchasing wireless service that suited their needs.


-Managed day-today procedures in-office operations.


-Over-achieved many sales goals in order to increase gross profit.


-Directed and educated other employees in the customer service


department.
2005-2006, T-Mobile USA ~ Senior Retail Sales Representative

-Have been awarded 3 times with Certificate of Achievement for being one of the top five sales reps in the entire San Francisco Metro region.

-Organized several outside events in order to increase sales for the store. As well as networking with several companies to increase Business-to-Business sales as well.

-Was awarded 3 times with Customer Satisfaction results from monthly secret shop programs.

-Average of 115% in sales from start to present employment at T-Mobile.

-Responsible for store merchandising and increasing sales in accessories as well as data sales.

2002-Present, Empty Kingdom Media ~ Senior Director

-Directed several documentaries for non-profit organizations in the Bay Area

-Produced merchandise cooperatively with a million dollar website called Click2Asia

-Handled the field production, directing as well as cameraman and editor. 

-Directed and produced a short-film in Korea called Snow Walk (2009)

-Directed and produced a full feature film in Korea called the Way Back (2009)

2003-2005, The Cell Gallery MetroPCS Authorized Dealer ~ Store Manager

-Increased sales by 75% from the previous year that was under different management.

-Managed three other stores in the San Francisco region.

-Managed payroll, product orders, and customer retention at all locations as well as training new employees

2000-2004 Korean Community Center of the East Bay (KCCEB) ~ Youth Facilitator


-Educated underprivileged youth in the Oakland and East Bay Areas of social 


injustices and historical values in the Korean Community.


-Organized several outside events in registering the Korean American


community to register to vote.


-Held several youth led protests in unfair treatment in public schools, unjust


propositions, and preventing a new juvenile hall being built in the Alameda


County. 


-Recruited youth to become new youth leaders within the center.


-Also collaborated with other non-profit organizations especially with a larger


umbrella organization called Asian Pacific Islander Youth Promoting


Advocacy and Leadership (AYPAL)
1999-2002 Open Sesame Organic Groceries ~ Cashier

-Operated store opening and closing procedures

-Basic duties of keeping the store clean and restocking throughout the day

-Took the responsibility of ordering merchandise when needed. 

REFERENCES

Il Sik Jeon ~ Headmaster for Jeon’s International Studies 011.9876.1973

Tina Song ~ Former Manager of the Cell Gallery San Francisco Centre 415.420.2269

Hun Kim ~ Executive Director of KCCEB in Oakland California 510.547.2662

Henry J. Kim ~ Founder of Empty Kingdom Media 510.501.2632

