John Kwak

206-05, Emily Rd 2nd Floor NY 11360

(347) 247 0093

kwak76@earthlink.net

Objective                            ESL teacher   
Education                           New York University, New York, NY

                                             BS, Information System Management, Sept, 2000-Dec, 2003                   

Experience: 
1Stopmaintenance,

Account Executive: November 2008-Present 

Kenlin Group, 
Production Assistant Manager: August 2007 – July 2008 

· Assisted in sales and quotes.

· Customer service. 
· Office Assistant and management. 

Enterprise Car Rental, 

Manager Trainee: June 2006- July 2007
· Sales and customer service. 

 Cablevision,
Tech Support Temp Position: Sept 2005 – Nov 2005 

· Configuring various e-mail applications for the clients.
· Troubleshooting network connection problem.
Realty 100,

Real Estate Sales Agent: Feb, 2004- Aug 2005

· Canvassing for new property for listings. 

· Calling potential clients to assist in real estate service.

YKU,
Campaign Coordinator Intern:  June 2003-Sept, 2003 
· Lobbying work.
· Coordinated endorsements
· Assistant Management of petition
NYU ITS,
Help Desk Support: Oct, 2002-May 2003
· Configuring clients’ computer for network access.

· Troubleshooting network connectivity issues.
· Desktop support on various software and hardware.
Computer Skills:              
· Assembling Desktop and installing PC cards.

· Working knowledge of Window Operating system and Office Professional.

Language                              Conversational Korean
