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NAZAR , DIVINA D.

	Objectives

Goal 
 Experiences
	To imaImpart expertise in the field. Being  goal achiever, share positive attitude attatattitude toward effective result. Efficient leader and has talent for proactively iidentifying and resolving problem. 

2008-present      Teletech Robinson’s Junction Cainta Rizal

Technical Support

· Well trained in dealing irate and good customers

· Technically matured in handling troubleshooting steps
· Flexible enough in adjusting time schedule changes
2001-2008       La Immaculada Concepcion School    Pasig City

 Teacher

· Mastered all in the classroom’s conditions like the students behaviors,    

the management settings, and the everyday routine procedures;

· Well adjusted to the school management system;

· Professionally aware in any task assigned;

· With wide perspective and with deep sense of knowledge in posting camaraderie      

· among the colleagues; and

· Highly motivated to majority’s interest.
1999- 2000          Jollibee Fast Food                     Taytay, Rizal

Cashier , Dining Crew
· Highly oriented to customer’s 100 per cent  satisfaction;

· Valued enthusiasm in all premises;

· Modulated in communication, customer friendly in taking and giving order; and

· Fast in service, standard time is always in great concern.

1997-2001                  University of Rizal System           Angono Rizal

· Bachelor in Secondary Education major in English.

2004-2007 Rizal Technological University      Mandaluyong 

Took 27 units in Master’s Degree in English major in Literature
Skill           
 MS application, troubleshooting  


Interests        Creating short stories and poems, paper editing , public   relations and  marketing products .     

References   

  Jett Layador 

team leader                Robinson Cainta

 Catherine  Alvarez              team leader                Robinson Cainta

 Ramil  Mapanao 
            team leader                Robinson Cainta

 Lawrence Dela Vega           team leader                Robinson Cainta

Personal  Information        

Date of Birth       : December 28,1980

Place of Birth      : Sta.Rosa Nueva Ecija

Status  
      : Single

Religion               : Christian

Father                  : Pablito  M. Nazar

Mother                 : Estelita B. Dela Cruz                
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