CINDY LOU L. MANSING
New Year Street, Piapi

Dumaguete City, Negros Oriental

Philippines

+639261784477
cmansing13@gmail.com
PERSONAL DATA:
Age:                  23 years old
Date of birth:     July 13, 1987
Sex:                  Female
Height:              5’3”
Weight:             116 lbs.
Civil Status:        Single
Religion:            Christian
Citizenship:         Filipino
EDUCATIONAL BACKGROUND:
Tertiary:
Bachelor of Arts in Political Science                   Silliman University         

2004 - 2008
Secondary:
Negros Oriental High School                                                          

2003 - 2004
Silliman University High School






2000 - 2003

Primary:
Silliman University Elementary School                                        


1994 - 2000
DETAILED WORK HISTORY:

11/04/2008-07/06/2010

Technical Support Representative

Sykes Asia Inc.

Synergis IT Center, F. Cabahug St.

Panagdait, Mabolo Cebu City

Job Description:

· Provides technical solutions to the customers in the South East region in the US.

· Provides world-class customer service through inbound/outbound calls as well as chat support by: responding to the customers’ issues and concerns with their internet connection, emails, anti-virus software, registration of new service, order and appointment status, escalations and home networking.
· Handling customer inquiries and complaints; and providing information on products and services.
June-October 2007   

Internship
Department of Agrarian Reform

Bantayan, Dumaguete City

Negros Oriental

Job Description:

· basic clerical job

· check and arrange employees daily time record
REFERENCES:

Sacel E. Siarot

Team Lead

Sykes Asia Inc.

Synergis IT Center, Mabolo Cebu City

09229716329
Federico Mahusay

Team Lead

Sykes Asia Inc.

Synergis IT Center, Mabolo Cebu City

09198683722
Viviene Bibit

Quality Assurance Coordinator

Sykes Asia Inc.

Synergis IT Center, Mabolo Cebu City

09326344736
