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PROFESSIONAL EXPERIENCE











English Teacher | Topia Academy, Eun Pyung, South Korea | 3/2011-Present
• Responsible for two to six classes per day. Responsibilities include preparation and execution of lesson plans for all classes. Evaluations, grading, parental meetings and “Open Classes”. Additional duties include child supervision for all additional activities including special events, activities, and “Field Days”.
Supervisor /English Teacher | GnB Private Institute, Incheon, South Korea | 6/2009-12/2010
• Responsible for up to eight classes per day. Responsibilities include preparation and execution of lesson plans for all classes. Evaluations, grading, parental meetings and “Open Classes”. Additional duties include child supervision for all additional activities including special events, activities, and “Field Days”.
Database Specialist /Translator | ASET International Services Corp., Annandale, VA | 6/2007-2/2009
• Organized all the information relating to studies on systems and technologies of North Korea and implemented to a database called SpyGLAS
• Identify and document software, hardware, and network issues
• Provide user education to system administrators/analysts on newly interfaced system administration application
• Participate in translating graphic, engineering and publishing processes, primarily producing finished system and technology assessments in support of the National Command Authority on North Korea
• Prepare studies on assessment, articles, papers, and studies on system and technology of North Korea and ensure compliance with strict quality control of core-knowledge directly supporting U.S. and allied countries
Interpreter /Translator | Anne Arundel County Department of Health, Annapolis, MD | 4/2006-6/2007
• Provide interpretation services for Korean-speaking visitors to county-administered health centers
• Coordinated the public health education program with translation and presentation of the health resources to the Korean-American community
• Participated in outreach initiatives to Korean-American communities in providing education on public health issues
System Administrator | United States Air Force (USAF), Lackland Air Force Base, TX | 1/2001-1/2006
• Administered over 500 user accounts using Active Directory and Directory Resource Administrator (DRA)
• Provided immediate technical support directly over the phone and remotely using DameWare utilities
• Utilized Helpdesk Expert Automation Tool (HEAT) to track and maintain trouble calls
• Installed, configured, and troubleshot Military Health System (MHS) applications, including AHLTA and DMLSS
• Reimaged computers using Norton Ghost software to restore standard settings and applications
• Designed, developed, and supported SharePoint solutions including InfoPath integration
• Assisted with research of computer products and provided recommendation based on requirements and policies
• Monitored information assurance (IA) program and medical computer systems contingency plan

EDUCATION














BS Information Systems | University of Baltimore, MD | 8/2000-5/2007
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