
Mike Simpson

1525 West Sand Cove Dr

Gilbert, AZ 85233

Telephone:  (C) 480 272 2738

Email:  michaelsimpson1@msn.com

Executive Level Sales & Marketing Professional

National & Regional Account Management

Sales Team Leadership

PROFESSIONAL EXPERIENCE

Merrill Lynch/ Chandler, Arizona (11/10 to 7/30)

Financial Solutions Advisor

Responsible for building relationships with clients by creating a personalized investment style and approach that is consistent with client needs and expectations. Deliver superior advice and guidance to clients by listening to their goals and objectives. Provide investment, savings, and liability management solutions to help develop in-depth financial strategies through the utilization of advanced wealth management tools. Responsibilities also include close partnership and collaboration with internal partners to further deepen relationships with existing base by educating clients on their retirement and investment options by positioning the value of Merrill Lynch and Bank of America.
Scottrade / Houston, Texas (7/09 to 9/10)

Branch Manager, OSJ

· Increased Assets under Management from $60 million to over $82 million.

· Increased revenues generated from commissions and margin interest by more than 20%.

· Increased lead conversion ratio from 87% to 92%.

Responsible for the day-to-day operation of the branch, lead planning and goal-setting activities as well as the development of all associates. Support licensed associates in such areas as margin rules and regulations, option strategies, advanced trading technologies and business development.

· Handle client complaints and problems; work with compliance department as necessary.

FSC Securities Corporation / Atlanta, Georgia (8/05 to 4/09)

AVP Sales and Marketing

· Increased Assets under Management from $15 billion to over $40 billion on fee-based platforms.

· Led project to retire over $500 million in legacy assets to proprietary platform.

Responsible for leading sales and support to over 1500 independent financial advisors on all advisory platforms, including separate account managers, mutual fund wrap, and third-party money managers.

· Developed and led staff to support fee-based advisors in the field.

· Developed and implemented print and web-based marketing solutions to advisors.

· Worked closely with internal/external wholesalers and regional management to uncover opportunities and convert new business.

· Conducted home office and field visits for recruiting prospects to the broker dealer.

· Built and managed relationships with top advisors in the field.

· Brief members of senior management on a weekly basis to build consensus and drive results.

· Attended national and regional conferences to promote broker dealer and advisory services.

Vanguard Group / Phoenix, Arizona (11/04 to 8/05)

Team Manager

Responsible for hiring, training, motivating, and managing a team of customer service representatives in order to build capacity.

· Diplomatically resolved complex shareholder and work flow issues.

· Participated in the preparation of the department's budget and business plan.

· Analyzed and reported on the department's progress and profitability.

· Identified and suggested ways to capitalize on trends as well as create innovative programs to improve performance.

· Served as point person on high impact and pilot initiatives and assumed front line 

· managerial duties as needed.

Charles Schwab & Company / Phoenix, Arizona (3/93 to 8/04)

Sales Manager

· Instructed brokers on consultative sales techniques resulting in receiving the Chairman’s Club Award for top quartile performance for four consecutive years.

· Direct reports consistently received highest ratings for customer satisfaction.

Responsible for managing field operations, partnering with senior level managers to ensure flow-through of best practices and proven strategies.

· Oversaw revenue generation activities and new business of 15 brokers.

· Trained brokers utilizing Miller Heiman to manage opportunities and relationships.

· Ensured effective recruitment strategies of brokers, providing ongoing support and leadership to facilitate continued training and development to maximize productivity.

· Supported 22 branches throughout Southwest, focusing on asset retention and cross-sell opportunities.

LICENSES

Series 7 General Securities License

Series 8 Supervisory License

Series 24 Registered Principal

Series 66 Registered Investment Advisor

EDUCATION

Western International University

Master of Business Administration – Management

University of Phoenix

Bachelor of Science – Administration


