MARIA PAZ COLLI SUAREZ

Nataniel Cox 1200 Apartment 305
Santiago, Chile

Mobile: (56+9)922-04623
Maria_pazu@yahoo.es

CERTIFICATION
Teacher of English. March 2010. Chile.

EDUCATION

Undergraduate Degree in Teacher of English, minor: English for Specific Purposes. Universidad Central de
Chile. March 2010.

RELEVANT TEACHING EXPERIENCE

Internship, April - November 20009.

Ciencias y Tecnologia High School. Santiago, Chile.
e Served as Internship student for Grades 10 to 12.
e Co-taught the English class.

Private Teacher of English, April 2008 — November 2010.

Santiago, Chile.
e Worked as a 1-1 private tutor of English for students between 6 to 14 years old.
e Taught 5 students within 3 year.

OTHER EXPERIENCE

System Analyst September 2013 — on going.
LAN Airlines. Santiago, Chile.
e Assist and analyze the system issues from the Company.
e Get in contact with IT departments in case of major problems.
e Support employees from South and North America and Oceania using the Company’s System.

Bilingual Customer Service Support June 2010 — September 2013.
LAN Airlines. Santiago, Chile.

o Assist passenger’s issues through their flight’s experience.
e Get in contact with other support department in case of major problems.

OTHER LANGUAGE SKILL

Native level of Spanish



