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	Objectives
To be part of a dynamic and well-established organization with which one may grow as one contributes to the organization’s further development through active involvement in the training of its human resources
Education
University of the Philippines - Baguio
March 2003
B.A. Social Sciences, majors in Economics and Psychology
University of the Philippines - Diliman

Summer of A.Y. 2002-2003 
Earned units in Education
experience
ESL Teacher/Academic Supervisor 

| Philippine International English Institute (PIEI)
July 2006 – April 2009
· As a teacher

· Has been twice named as among the academy’s “Top Performers”

· As an Academic Supervisor

· Headed the team that developed a curriculum for adults and young adults

· Revised workbooks and tests

· Took part in the selection of new teachers and their training particularly in the area of Grammar
Customer Service Representative | Sykes Asia

May 2005 – April 2006

· Provided support to Capital One credit-card holders by giving information regarding their accounts and helping them resolve issues they might be experiencing with them

· Contributed in achieving the target metrics of team by receiving excellent scores in quality control audits
· Provided support to clients of JP Morgan Chase by giving them information regarding their mortgages and helping them solve problems they might be experiencing with their accounts

· Ranked among the top five CSR’s in the first month on the floor

Inbound Sales Representative | Ambergris Solutions
August 2004 – April 2005
· Provided information requested by and placed orders of Dell Electronics and Accessories customers

· Received commendations for excellent scores in Average Handle Time (AHT)
Human Resource Supervisor | St. Augustine School of Nursing
June 2004 – August 2004
· Responsible for hiring, employee-monitoring, payroll-preparation and the performance of other duties the management tasked
Volunteer Teacher then OIC | Department of Education
June 2003 – March 2004

· Appointed Officer in Charge and tasked to monitor the performance of co-teachers and to coordinate with the members of the community and parents to ensure the progress of the students and the further development of the school, which was then in its sophomore year

· Taught MAPEH, Values Education, Social Studies, Filipino and English to 1st, 2nd and 3rd year students of Talbak High School in Dona Remedios Trinidad, Bulacan as a volunteer teacher through the Gurong Pahinungod program of the University of the Philippines and the Department of Education

skills
· Curriculum development, especially but not solely for students learning English as a second language
· Planning, organizing, implementing and evaluating skills-development and class-handling trainings for teachers 

· Writing for various purposes
· Counseling peers and students

· Preparation of teaching aids and other materials for result-oriented classroom activities
I hereby certify that the above information is true and correct.
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