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Gabriel Flores 

	Objective

	
	A motivated English teacher, seeking the opportunity to utilize skills and education to meet employer objectives and succeed within a company offering potential for challenge and growth.

	Summary of Skills

	
	· Computer Proficiency: Microsoft Windows Vista, Word 2007, WordPerfect, Microsoft Excel, PowerPoint, and Microsoft Outlook
· Excellent Organizational Skills 

· Strong Customer Relations Skills 

· Filing and Data Entry 

	Professional experience

	
	[  Nov. 23,2007- Nov. 28 2008 ]   ECC SeoDaejeon
Daejeon, South Korea

English Teacher 

· Teach English grammar, phonics, spelling and reading to kindergarten to middle school students. 
· Perform administrative duties such as attend meeting, plan for lessons, discuss student progress with school staff and telephone students. 

· Perform class duties such as make, give and grade examinations.  Maintain discipline in the classroom and encourage students to learn. 

 [  September 2007-November 2007 ]   NOVA JAPAN
Tokyo, Japan

English Language Instructor 

· Manage classroom coverage of English materials for Kids to Adults, including professional development, communication with parents, assessment of students and staff meetings. Performed basic administrative duties such as recording attendance and organizing student portfolios, provide individual assistance to students as needed.
[  April 2007-August 2007 ]  CITY OF OTTAWA
Ottawa, Canada

Consultant

· Responsible for interpreting information related to the department's operations from internal/external sources; including operations, information technology, and individual employees in order to implement City of Ottawa policies. Furthermore, supported Department Supervisor in compilation, review and analysis of department statistics, reports and workload.
[  August 2003-April 2007 ]  BLOCKBUSTER VIDEO
Ottawa, Canada

Customer Service Representative

· Provided support to the sales team, ensuring all sales and service objectives were met. Led Marketing efforts, which expanded the customer base and new introduced products. Answered customer inquiries in person, on the telephone and via e-mail.
[  September 2002-October 2004 ]  Hintonburg  Centre 
Ottawa, Canada

Youth Counselor and Coordinator 
· Conducted individual and group play activities for disabled youths. Supported and directed play as themes emerged to allow successful integration of clients into social activities.  As well as, consulted with teachers and staff on curriculum development and implementation for educational purposes.  
[  September 2002-October 2003 ]  O.C.T.C. 
Ottawa, Canada

Youth Instructor Volunteer

· At the Ottawa Children’s Treatment Centre, collaborated with teachers, community therapists, and volunteers to insure the safety of children during meal hours. Prepared interactive activities designed to develop social skills.  Furthermore, I assisted teachers in preparing English lessons and helping students complete their homework.  Moreover, organized community events during Halloween, Christmas and New Years and year round. 

	Education

	
	[  September 2003-May 2007  ]    University of Ottawa  
Ottawa, ON.
Honours Bachelor of Social Science, Specialization in Political Science 
[  September 2002-June 2003  ]   St. Patrick’s High School
Ottawa, ON
Ontario Secondary School Diploma 



	Languages

	
	English, French, Spanish

	Accreditations

	
	· Canadian Red Cross Standard First Aids and CPR certified member.
· Ontario Driver’s Licence Class: G1

	Interests and activities

	
	· Swimming, English Literature, Spanish Poetry, hockey, computers and the environment.

	Awards received

	
	· B.A. Honours in Social Science, Political Science, Cum Laude. 

· AP Scholar with Honour 

· Ontario Scholar, Queen Elizabeth II Aiming for the Top Scholarship Recipient 

· Millennium Bursary Recipient, University of Ottawa Entrance Scholar.


