Todd Allen Swanson

Kyung Gi-do Yongin-si

Bora-dong, South Korea

mobile 010-2826-9084

tas9989@gmail.com
 
OBJECTIVE
 
Highly accomplished and motivated customer service professional with a proven track record of rapport-building, resourceful problem-solving and communication skills.
 
 
PROFESSIONAL EXPERIENCE
 
Alpha Chips                                       Yongin-si, South Korea                                March 2011 - Present

Business English Lecturer

                   Business Conversational English for corporate employees  
•    Unit lectures; conversations, idioms, and expressions        

•    Communicative group activities

Kangnam University                           Yongin-si, South Korea                                April 2010 – Present
English Lecturer
Conversational English for the Liberal Arts Department
•    Unit lectures; conversations, idioms, and expressions        
•    Communicative group activities
•    Unit comprehension quizzes

•    Final Speaking and Listening exams

Panera Bread                                        Staten Island, NY                       January 2007 – December 2009
General Manager
Managed front house/back house operations as well as budgets for a $26,000 a week cafe.
•    Effective guest flow and customer relations through excellent shift management with a staff of 37 hourly, 1 Associate Manager, and 2 Assistant Managers
•    Handled weekly inventory by cost effective purchasing
•    Hold P&L accountability; Food Costs, Variances, Payroll, Trial Balance, Forecasts, and Training 
ETB                                                      Bundang, South Korea               January 2006 – December 2006
ESL Instructor
The responsibility as an instructor for teaching Conversational English and Phonics for students from elementary to high school students.
•    Weekly written and speaking assignments
•    Internet based comprehension topics
•    IBT for upper level students
Auction                                                 Gangnam, South Korea            February 2006 – December 2006
Business English Instructor
Business English with company executives, topics varied with world news. 
•    Critiquing expressions and idioms
•    Discussions regarding executive’s different views
•    Responsible for written reports

Charlie Brown’s Steakhouse                 Clifton, NJ                                    January 2000 – October 2005
General Manager
Managed front house/back house restaurant operations as well as budgets for a $61,000 a week full service restaurant.
•    Effective guest flow and customer relations through excellent shift management with a staff of 36 front house, 11 back house, 1 Kitchen Manager, and 2 Assistant Managers

•    Handled weekly inventory by cost effective purchasing
•   Hold P&L accountability; Food Costs, Variances, Payroll, Trial Balance, Forecasts, and Training

Vision Quest                                          Franklin, PA                                 May 1998 – December 1999
Quality of Care
Youth advocate for juveniles in maximum security institution, as well as upholding company policy amongst staff.

•    Conducted and reported various incidents regarding staff and juveniles

•    New staff orientation: Restraint Training, Company Policies, Facility Safety, and Seminars
•   Resolved juveniles and staff concerns 
EDUCATION
 
American TESOL Institute

Online


                        December 2005
         
TESOL                                                 
Kean University                                  Union, NJ                      August 2000 - December 2005
B.S. Finance                                         
Davenport University                         Grand Rapids, MI                 August 1992 – April 1994
Accounting                                           
ESL Camps
 
Yongin-si Summer Camp
              Yongin-si, South Korea

                        July, 2010
Kangnam University
TLBU Winter Camp                                  Goyang City, South Korea                             January, 2011                                 
Transnational Law Business University

