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Kyle A. Darroch, B.Comm 
604-788-2477   kyle.darroch@hotmail.com

Relevant Highlights

· Strong analytical skills
· Strong passion for children development
· Keen interest in current affairs

· Excellent spoken and written communication skills

· Team oriented with excellent interpersonal skills

· Able to handle high pressure situations and multi-task 

· Detail oriented and extremely organized
· Self motivated and outgoing
· Familiar with web-based applications
· Strong knowledge of Microsoft PowerPoint, Excel, Outlook and Word
· Extremely eager to build on current skills and knowledge

Education
Canadian Security Course





2009 – 2010

Royal Roads University, Victoria BC




2008 – 2009

Bachelor of Commerce Degree

Condense twelve month program which required ability to work on multiple tasks at once and be effective at time management, and self motivate. Program structure was to provide real business environment experience through team based learning which taught conflict management, problem solving, effective communication, leadership, and project management. Program also required students to prove strong presentation skills.

Camosun College, Victoria BC





2005 – 2007

Business Diploma

Jasper Senior High, Jasper AB





2003

Grade Twelve Diploma, Honors
_______________________________________________________________________________________________________________________

Work Experience
TD Waterhouse Discount Brokerage, Vancouver BC


Sept. 2009 – Jan. 2010
Business Development Associate Intern

Primary focus is to provide exceptional client experience with every customer interaction by executing what is being requested by clients, and reviewing the client’s capital profile to be able to further educate and/or refer qualified clients to wealth partners. Role also requires the ability to generate new business through performing educational seminars, and good business referrals from existing clients.  This role requires the team to continuously support each other and work together to reach the sales goals projected every quarter.
TD Canada Trust Regional Office, Vancouver BC    


May 2006 – Sept. 2006
Sales and Service Support Staff
Was a summer placement, through TD Canada Trust Scholarship, in the Pacific Regional Office, working in departments such as Friends of the Environment, Audit, and Finance with the main role being a key member of the team in the Sales and Service department. Duties included assisting the manager in communicating mid-year review statistics, and graphing and charting information for presentation to top executives of TDCT.  Was assigned the community manager’s tasks during her absence, responsible for reviewing incoming community funding requests against specified sponsorship criteria, preparing a summary reports and presenting to the regional community board.  After approval, would write up a formal report to be sent to Toronto head office for final review.  
As TDCT is a strong supporter of the GLBT (gay lesbian bisexual transgender) community, was involved on their GLBT working committee composed of branch and marketing managers in a leadership role in planning summer events.  Events included a staff Pride Launch party and the TDCT float in the Vancouver Pride Parade.  Communication with hundreds of branch managers and staff members regarding all tasks which were coordinated by the regional office required continuous dissemination of information as well as keeping people organized and enthused about what was going on. 
TD Canada Trust, Jasper AB





May 2004 – Sept. 2005

Customer Service Representative
 

Main task was to provide high level of customer service, develop high level of knowledge about the products and services that TDCT offered in order to be able to share that knowledge with customers. Was a key team player as well as a facilitator in educating peers.    
AIDS Jasper, Jasper AB






May 2003 – Sept. 2004 Program Coordinator


This position with AIDS Jasper, a nonprofit organization, provided an opportunity to work with many community organizations in order to help pool resources to educate transient summer employees on how to have an active and healthy living style.  Created and organized many fundraising events for the summer. Gained support of many local businesses and helped them educate their staff on sexual awareness. 
Ransom Clothing Store






June 2007 – Sept. 2008

Senior Sales Associate

_______________________________________________________________________________________________________________________

Hospitality Work Experience
Glo Euro Pub 







Sept. 2008 – Sept. 2009

Server

Earls in the Rockies, Jasper AB
Feb. 2008 – Aug. 2008 Server
Jasper Pizza Place, Jasper AB





April 2005 – Sept. 2005


Manager/Server


For all serving positions I was responsible to promptly and efficiently serve customers, in a high turnover restaurant.  Restaurant being located in tourist destinations required me to posses the ability to cater to different ethnicities and conquer language barriers.  As a result of my relaxed and friendly attitude customers would constantly leave with a smile and often, those same customers would become regulars because of that welcoming atmosphere. Everyday in the restaurant industry one encounters many different problems and it was my responsibility to work with front and back staff to solve such problems.  Due to the fast pace environment I needed to responsibly and effectively manage my time in order to handle the tasks of serving and bartending.  I was also responsible for closing and opening duties which included cashing out and balancing, closing the bar down.  
During summer months I was patio manager which entailed me to train new staff and make sure we were all working as a team.  Any problem that occurred I would be the person to make sure both staff members and customers were happy in the end.
Honors and Awards
Royal Roads University Dr. Nicholas Rubridge Award


2009

Was nominated by fellow peers and received award for contributing the most to student life.
Royal Roads University Social Entrepreneur Award


2009

Teams were required to participate in a Venture challenge, which involved creating a business for 5 weeks with $5 dollar start up capital and earn as much profits for a local charity.  Team was award social entrepreneur award for our high profits donated and the reach of our socially responsibility messages.
TD Canada Trust Scholarship for Outstanding Community Leadership
2003
Was one of twenty students chosen from four thousand across Canada in 2003 for outstanding and inspiring leadership in the areas of local employment programs, environmental cleanup, support group creation, and family services initiatives.
Centennial Medal Award





2005
Honorary medal was awarded in 2005 to Albertans who have made a significant positive contribution to Albertan communities. 
Volunteer Wall of Fame
2004
The Volunteer Wall of Fame recognizes and honors volunteers that make a difference in the lives of Albertans.  
Volunteer Experience
Royal Roads University, Victoria BC




2008 – 2009
Class Representative

Mount Royal Peer Support Program, Calgary AB
2003 – 2004

Peer Counselor 
Jasper Community Outreach Services, Jasper AB


2000 – 2003

Volunteer Coordinator

Party Prevention and Safety Committee, Jasper AB


2001 – 2003
Cofounder and Chair of Committee 

Peer to Peer Support, Jasper AB




2000 – 2003

Cofounder and Peer Counselor
Travel

I have always had an open mind and try to be as knowledgeable as I can about different cultures and places.  I feel the best way to learn about others and their way of life it to experience it first hand.  I have had the benefit of being able to travel, which allows me to be culturally well rounded.  Through my world travels I have been to Costa Rica, Thailand, Bali, Australia, Japan, and all over Europe.
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