Johnathan Hicks


2-584 Davenport Rd, Toronto, ON, M5R 1K9   (416) 219-2524   jhicks99@gmail.com

Objective:

To obtain a position teaching English in South Korea that will allow me to apply my diverse experiences and various skills in a new environment.
Experience:


Oct 2008 – Oct 2009      YBM ECC      Seoul, South Korea

English Teacher

· Taught children aged 6 – 14 English, 100 hours in class per month
· Responsible for all lesson planning, tests and assignments
· Responsible for homeroom kindergarten class and afternoon elementary student classes
Sept 2007 – October 2008      Axa Insurance Canada      Toronto, ON

Commercial Lines Underwriter, Reflex Small Business Solutions Team

· Daily responsibilities include underwriting and issuing new business submissions provided by brokers, handling broker inquiries, processing renewals and inspections

· Conducted classes to train brokers on using Axa’s online quoting tool and on the Reflex small business product in-house and on broker visits

· Responsible for revising the Reflex sales manual with updated guidelines

· Consistently wrote $10,000 - $20,000 in new business for Reflex each week

· Conducted internal audits to ensure that new business was being placed with the correct market within commercial lines

April 2003 – Sept 2007      TD Insurance Home & Auto      Toronto, ON

Analyst, Insurance Support Team                          Sept 2005 – Sept 2007
· Daily responsibilities included underwriting renewals, home and vehicle inspections, handling walk-in clients, resolving total loss files, processing mail, cancellations and providing backup support for the call centre during periods of high call volumes

· Underwrites home inspections and makes recommendations based on inspection results for high value homes

· Trained new employees on company procedures and computer systems

· Performed quality audits and participates in peer-coaching for new analysts

· Consistently exceeded team and individual objectives relating to client satisfaction, quality and productivity

· Resolved highly complex client concerns delegated by Team Leader

Analyst, Client Services                                          April 2003 - Sept 2005
· Daily responsibilities included front-line underwriting for all home and property products offered, providing customer service for clients, quoting and binding new policies

· Selected to work on the new business queue to help grow the book of business by selling new policies and closing existing quotes

· Top 10 in sales for the call centre from October 04 – April 05 consecutively (over 200 analysts in the call centre)

· Exceeded all quality and productivity objectives in 2005 & 2006 year-end reviews

· Has taken part in the following projects and committees:

Special committee assembled to explore ways to introduce Bill5 to our clients and the call centre, technical support agent for new auto front-end system, average handling time project, contest and events committee
Education:


Sept 1999 – April 2003      York University      Toronto, ON

Bachelor of Arts, Business and Society
Courses taken in university include Administrative Studies, Economics, Marketing, Computer Science, Descriptive Statistics, Public Policy & Administration and Psychology.

Qualifications:


· Currently enrolled in 100-hour TESOL/TEFL program (to be completed Dec, 09)

· Proficient in Microsoft Office applications

· Experience in coaching employees, conducting audits and training brokers on company products

· Able to type accurately upwards of 90 words per minute

· Partial completion of CIP (Certified Insurance Professional) designation (6 of 10 courses)

