GAVIN SHEPHERDSON

Home Tel: +61 3 9381 0561
Mobile No: 63 0412 839 696

Address: 2/201 Blyth Street

Brunswick East 

Victoria 3057
E-mail: gavs_au@yahoo.com

EDUCATION

Accredited English Teacher (TESOL), Teach International, Melbourne, Australia 

Postgraduate Diploma in Journalism, Murdoch University, Perth, Australia

BA Deakin University, Melbourne, Australia
EXPERIENCE
Customer Service

My most recent job was a customer service consultant working for UCMS. My main role since 2005 is helping customers with issues regarding various Telstra product and services such as mobile and landline message bank, assistance in the Telstra.com website and troubleshooting various issues regarding mobile phones. Over the years I have learnt to be patient and develop an understanding of customers complaints in resolving their problems .I am sure these are qualities which will provide me with the skills necessary to develop my career in teaching ESL. 

English Teacher (Volunteer)
I have volunteered as an English teacher for the Victorian Business College in Melbourne, Australia. I taught a class of lower intermediate students for an elective. In my class I used mostly film as a method to teach English. I facilitated and encouraged group discussion after they watch the film. The discussions are formal and relaxed because the class is small therefore making the lessons more enjoyable.
Market Researcher. 
As a market researcher for I-View my duties included calling business and residential premises to conduct research over the phone. The job helped me project a strong clear voice. It also taught me patience in conducting very lengthy interviews with respondents. Since I also spoke a second language (Malay), I occasionally conducted market research interviews in that language when called for. In my time there I spoke to people from diverse backgrounds and ages and I believe these skills will put me in good stead as an ESL teacher.
Journalist

I was a journalist for Vibes magazine, a Singapore community magazine. My duties included writing articles by covering community events and interviewing people. I also had a hand in the editing process of the magazine. I had to think quickly when deciding what the important questions were before conducting an interview and what the main view points of my articles were. Because I had to work to a deadline the job taught me good planning and time management skills. These are qualities that I’m sure that will be essential as an ESL teacher.
Public Relations Officer

I was a Public Relations Officer for Deakin University Alumni. I was responsible for keeping alumni members informed of the latest developments on alumni events in Singapore and Melbourne. I gathered, wrote and edited articles on alumni events for the monthly Deakin Alumni Newsletter which would be mailed out to the various Deakin alumni in Singapore. This was mainly a voluntary role and I enjoyed it as it instilled a great sense of camaderie which I hope to impart to your students.
Radio producer

In my role as a radio producer I would assist the presenters of a morning talkback show. It was vital for me to make sure that the show would have a smooth run.  My duties involved making sure I screened callers and put them through to the hosts in an orderly manner to chat. I required little supervision and had the ability to work independently, qualities which I will carry on to the ESL classes.
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