TIMOTHY GEORGE HIGGINS

 Address: 8 Drakes Hill Close, Stourbridge, West Midlands, DY8 3LE

Email: tghiggins83@yahoo.co.uk

 Tel:  +44 1384 376800 Mob: +44 7785903924  



EDUCATION:

Mountbatten Internship Program, New York       

         
                                Jan 2008 – Feb 2009

Certificate in International Business Practice


University Cambridge International Examinations (CIE) International Diploma in Management 

London Metropolitan University                 
 3rd BA (Hons) Economics and Investment                                                                                  Sep 2002- June 2005 
TEFL Certification 





             To be completed by November 2009


PROFILE: 
I have traveled extensively through North, Central and South America, South and South East Asia. Whilst traveling I learnt the importance of asserting myself in difficult scenarios to maintain control of a situation. Sensitivity to cultures and differences is also an important lesson. Living in America and Australia has been a fascinating experience; I have enjoyed meeting new people and different ways of life and the opportunities each place has to offer.

In Australia and Thailand, I leveraged my background and language skills in these foreign countries by teaching English.  Teaching students in different countries has helped me learn different perspectives of culture and how to communicate and teach effectively in different environments.  I truly enjoyed my experience tutoring abroad and hope to work as a full time ESL teacher in Korea. 


TEACHING: 
ESL Tutor,   Perth, Australia                                                                                                         Jan 2007- Sept 2007
· Taught English as a second language to university student 
· Tutored grammar, sentence structure, writing, and conversational English 
English Summer Camp Instructor, Thailand





    Summer 2006
· Taught ESL to elementary and middle school students in a camp atmosphere while concentrating on activities involving speaking and listening.


EMPLOYMENT:
William Hill, Stourbridge, West Midlands          Sales Assistant                                                       Jun 2009 – Present                                                                                                                                    

·     Handled large amounts of cash bets over the counter.

· Worked in an efficient, polite and effective manner. 
  Traveled South America for 3 Months - Feb 2009 – May 2009







UBS Investment Bank, Stamford, CT, USA          Junior Operational Risk Analyst                        Jan 2008 – Feb 2009        

1 year internship within Regional Controlling
· Identified, assessed, controlled and reported on operational risk within the Americas

· Updated audit action items and operational risk inventory items, action plans and watch list items

· Analyzed internal control standards and evidence documentation

· Collated and reported management information around key controls and risk areas

· Worked on various regional reports analyzing risk and performance which involved extensive analysis and strategic remodeling of fundamental reporting functions
· Learnt to analyze and present information to senior staff using excellent Excel and communication skills
William Hill, Stourbridge, West Midlands          Sales Assistant                                                       Oct 2007 – Jan 2008                                                                                                                                    

·     Handled large amounts of cash bets over the counter.

· Worked in an efficient, polite and effective manner. 

                Traveled South East Asia for 2 Months - Aug 2007 – Oct 2007

 Asgard Capital Management, Perth, WA, Australia         Core Relationship Consultant                Jan 2007 – Aug 2007

6 months within Core Processing

·     Transferred and processed pension payments to and from other funds

· Handled customer queries efficiently and with confidence

· Provided vital support to various teams resolving unfamiliar problems with tight deadlines. I developed an


understanding for the importance of efficient teamwork and problem solving skills.

· Interacted directly with senior management, which required the ability to quickly understand foreign concepts and interpret them in a professional manner.

ABC Financial Group, Melbourne, VIC, Australia          Sales Consultant                                    Jan 2007 – Apr 2007                                                                                                                                    

3 months within Sales 

·     Arranged financial consultations over the telephone.

· Gained information about client’s financial status, by asking sensitive questions on finance in a calm and polite manner.

· Pitched sales successfully for team-based targets, which would often result in recognition from colleagues. 

· Rapid application of logic and an ability to cooperate and communicate complex details quickly.

         Traveled Central and South America for 13 Months - Dec 2005 – Jan 2007



