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Business & Marketing Profile

Performance Improvement  (  Effective Communication  (  Relationship Management

Highly motivated and conscientious professional with recent education and diverse experience related to  current teaching strategies, business administration, marketing planning, advertising, staff development, training and instruction, and customer service. Positive team player with proven success in contributing to increased revenue and profitability, implementing successful turnaround strategies, assisting clients in resolving problems, and ensuring maximum customer satisfaction. Intuitive leader with excellent organizational, analytical, interpersonal, verbal and written communication skills.

Core Competencies

	· Marketing Research

· Sales Strategies/Methods

· Financial Analysis
	· Team Building and Training

· Staff Morale Improvement

· Stress and Time Management
	· Written Correspondence

· Public Speaking

· Client Relationships 


Education and Credentials

Master of Business Administration (MBA), March 2008

University of Phoenix – Phoenix, AZ
Bachelor of Arts in Social Sciences
Chapman University – Orange, California

Professional Experience

TEMPE UNIFIED SCHOOL DISTRICT #3 – 3205 S. Rural Road, Tempe, AZ 85282, Employment Verified by Fax Only in Care of Marilyn Nelson, (480) 730-7370
Substitute Teacher, 2005 to Present
Effectively instruct K-8 students while completing Master of Business Administration degree. Develop and implement creative lesson plans and classroom management strategies. Serve on teaching teams, attend meetings, participate in in-services, and assist in improving student behavior and curriculum.

Key Achievement:

· Earned written commendation from Language Arts Coach at Clyde Gilland School for taking over and turning around challenging classroom of students with multiple previous teachers.

APPLE ONE TEMPORARIES – 2140 E. Southern Avenue, Gilbert, AZ 85292, Contact: Judie, Accounts Representative, (480) 632-1177
Office Administrator, 2004 to Present
Efficiently perform variety of business and office functions for client companies while pursuing MBA.

ARIZONA BUSINESS FORMS – 1655 W. Drake Drive, Tempe, AZ 85283, Contact: William Murphy, Supervisor, (480) 839-1440
Front Office Manager, 2002 to 2004
Provided supervision of 5 employees for the front office of a printing company. Duties included time keeping, employee services, maintaining accurate records, incoming and outgoing correspondence in regard to customer service.
Key Achievement:

· Recognized by Print Shop Foreman as a personal, lively, and knowledgeable professional.

HEALTHSOUTH SURGERY CENTER – 2901 Wankel Way, Oxnard, CA 93030, Contact: Susan Oldenburg, Supervisor, (805) 988-8000
Billing and Collections, 2000 to 2002
Performed insurance billing and successfully collected on delinquent accounts. Received and processed payments in timely and accurate manner. Prepared written correspondence and communicated extensively with clients and other team members.

Key Achievement:

· Instrumental in improving revenue and profitability through productive collections efforts.

VENTURA COUNTY DEPARTMENT OF HEALTH SERVICES – 1900 Vanguard Avenue, Oxnard, CA 93033, Contact: Sandra Pasmant, Supervisor, (805) 385-8652
Medi-Cal Program Eligibility Officer, 1997 to 2000
Interviewed high volume of applicants to determine eligibility for public assistance programs. Provided quality case management and ensured excellent standards of client service.

Additional Experience

LOS ANGELES COUNTY DEPARTMENT OF HEALTH SERVICES – 44900 N. 60th Street, Lancaster, CA 93536, Contact: Diane Doggett, Supervisor, (661) 945-8583
Patient Resource Worker, 5+ year tenure
Served as initial non-medical client contact for issues related to health insurance coverage. Identified client financial problems, offered referrals to alternative resources, and determined eligibility for county assistance programs. Processed applications and other documents for qualified clients.

Key Achievement:

· Assisted numerous clients in resolving financial challenges and securing additional assistance; recognized as exemplary employee by Supervisor of Patient Financial Services.
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