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Tracey McMahon 

59 Jane Lane Close



DOB:
25th June 1980

Bentley 




Email: tmcmahon80@gmail.com 

Walsall 




Phone:
07818 867 429

West Midlands WS2 0LR


Website: www.trustinyourheart.com
Profile: 
Proven ability to organise and motivate as an individual or as part of a team. Able to think creatively and innovate solutions to problems and challenges.
Objective:
To work in a company/ organisation that will allow me to use and develop my skills and broaden my prospects. 

Education:
1999-2002 University of Sunderland – England 

English Studies BA (Hons) 

1991-1999 Alumwell Comprehensive School, Walsall

A Level – English Studies 




C

A Level - Sociology





C 
GCSE – Drama





B
GCSE –Math






C
GCSE – English Literature




C

GCSE – English Language




C

GCSE – Chemistry





C

GCSE – Biology





C

GCSE – Physics





C
Career: 
 South Korea: Mentor Academy – February 2007 to 2008 
· Position: Lead Foreign Teacher. Responsible for creating academic curriculum for over five hundred students. 

· Organise and plan effective lessons for each class. 

· Monitor and assess the progress of students throughout the year.
· Volunteering extra time before school to students who wish to further their understanding of English proficiency. 

· Keep good communications with teachers, students and parents to develop lessons and ensure their effectiveness
China: Sino-American Denver FLS – May 2006 to January 2007 

· Position: Foreign Manager responsible for seven other foreign teachers. 

· Main priority was to train new teachers and make the transition from home to China as easy as possible. 

· Compose weekly meetings to discuss the progress, attitude, achievements, abilities, problems, and thoughts on children as well as discussing new ideas, techniques, and teaching methods.
· Design new and innovative lesson structures.

South Korea: L.C.I Kids Club – June 2004 to Feb 2006 
· Devising lesson plans that capture children’s imagination e.g. using extensive visual material and creating discussion groups. 

· Taking 2D lessons (using workbooks) and creating 3D activities (such as games and performances). 

· Responsible for creating graduation ceremonies that express student’s full potential and encourage potential clients to enrol their children in our private school. 

South Korea: J.E.L School – April 2003 to 2004 

· Position: English Language Teacher
· Teaching “open classes” in front of current and prospective parents.
· Creating good relations with the community in order to sustain the school's reputation and in affect creating new business.
Durham, England: Beamish Museum – Summer Job 2000 & 2001

· Position: Antique fairground operative

· Supervise and monitor crowds of people within the Beamish museum

· Adder to health and safety regulations

· Contribute to the fun environment experienced by holiday makers.
· Included cashier work 

Sunderland, England: Littlewoods Directory – Sept 2002 – May 2003

· Position: Customer Care 

· Directly linked to customers; receiving orders and complaints.

· Setting up payments and discussing customer history.

· Promoting the good reputation of the company by keeping excellent written and verbal standards
Volunteer Work:
Kenya: Imani Foundation – June 2008 to August 2008
· Position: Founder and Director
· Responsible for mobilising the community of Samburu, Kenya.
· Duties included identifying challenges experienced by the people and coming together to find accessible solutions.
· Find new and innovative ways to develop marginalised members of society so that they may integrate themselves in a way that immediately benefits them and sustains a strong foundation to build a better future.
· Train youths to teach adolescent health.
· Manage and monitor funds and work within a tight budget.
· Design and create the website that will full fill the organisations needs.
Kenya: Mathare Youth Group – March 2008 to June 2008
· Position: Volunteer

· Help juveniles in court by taking their stories and counselling them
· Working with the MYSA feeding programme

· Help create the adolescent health curriculum.

· Teaching adolescents in slum schools

· Create a micro credits scheme to help women affected by the post election violence.

· Community development.
Uganda: TASAGA - Feb 2008 to March 2008

· Position: Head of the English Department

· To head the English department of a non government school based in a small Ugandan village.
· To study the spread of HIV/AIDS in small islands on Lake Victoria to better understand and therefore teach students.

· Monitor and manage funds and keep within a tight budget.

Job related training:
· Before I taught adolescent health in Kenya I took part in a two week training cause which taught us the facts about sexual health, puberty, reproduction and circumcision etc. It also trained us in how to deal with delicate/ personal subjects and how to talk with young adults

· I studied children’s rights before going into the slums of Kenya.

· To be better able to communicate with students and parents I studied Korean at the YMCA at intermediate level. This was not mandatory.

· I attended training at Littlewoods Directory for customer care skills including ways to handle customers as well as handling their computer database.

Skills:
I’m extremely motivated and determined individual. Being the director of an organisation and manager of a school my listening skills have proven to be most important enabling me to judge the situation and take the best, most appropriate action. Dealing with children on a daily basis and handling people from different cultures with language barriers you need to be very patient and be skilled at perceiving what they want or are trying to get across to you. This is something that comes naturally and helped me in so many ways.
  

IT skills
I am fully proficient in Microsoft Word, Excel, Access, PowerPoint, Publisher and Project and use all programmes on a daily basis, together with the internet, and email.  I have built the website for the Imani Foundation to promote the organisation and write newsletters monthly to keep members up to date with recent activities. I’m also responsible for creating catalogues, and portfolios for the organisation. 
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