LORENNA MCDONALD

420-1630 Henderson Hwy




      jadeice72@hotmail.com

Winnipeg, Manitoba
R2G 2B9



      204 334 1985

HIGHLIGHTS OF QUALIFICATIONS

· 10 years in social service/health care field

· 2-3 years teaching field

· Since ’89 Career Practitioner 

· 10 years customer service

Efficient

Resourceful             conscientious

RELEVANT EXPERIENCE

Social Service/Health Care Skills:

· Provided personal care include bathing, dressing, and grooming
· Performed housekeeping
· Provided companionship and escorts to appointments
· Prepared meals
· Moral support of seniors, the intellectually and physically disabled and children
Teaching Skills:

· Prepared ESL lessons

· Assigned assignments

· Provided daily reports

· Created games and activities to complement the lesson plan, role-play, discussion groups etc.

· Used technology such as power point, DVD to teach

Career Practitioner Skills:

· Job search assistant

· Job referral by word of mouth, newspaper, online sites, cold calling

· Assists with resume preparation

· On-site job support, morally and physically

MAIN WORK EXPERIENCE

      Health Care Aide
             WE Care



2008-2009

      Support Worker

 Comforts of Home Care

2007-2008

Employment Support 
 TSEN




2007

Health Care Aide

 WE Care



2005-2006

Home Care Attendent
  Central Health, Calgary, AB             2003-2004

Home Care Attendent      WRHA
                                     1999-2001

Food Service Worker        during and before University                  <1997





Other Work Experience


ESL Instructor

South Korea,  Changchun, China & Shijizhuang, China

Online ESL Instructor
Enative Speaker




EDUCATION

Bachelor of Human Ecology,
University of Manitoba
 1990-1997

Foods and Nutrition

ADDITIONAL SKILLS

CPR & First Aide


St. John’s Ambulance             2009

Food Safety Certificate

City Hall, Winnipeg

2001

TESOL Certificate                         USA- correspondence           2001

EAL, 3 Workshops                      Winnipeg School Dv. No.1   2000

VOLUNTEER ACTIVITIES

LiteracyWorks-book sale associate & gala associate, tutoring soon (4 years, current)

Job Referral and Resource Assistant (current)

VOLUNTEER HISTORY

Extendi-care Tuxedo Villa-implement activities for seniors with husband (2 years)

Wpg.School Dv. No.1- ESL teacher assistant (~2 years)

International Centre- Recreation Attendent and Support (1 year)

Justice/Correctional Service head office- Administrative Assistant (1 year)

UNICEF-Retail Clerk Manager and Administrative Assistant (temporary work placement)

Winnipeg Ballet-Boutique Manager (summer)

Children’s Museum- Activity Aide (summer)

Burland Elementary School-Library Assistant (1 full school year)
